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Kazakcran Pecriy6nukacsinbiz [TapiaamenTi 3akoH Pecny0Onuku Kazaxcran or 15 IMapnament PecniyOauku Kazaxcran

anpens 2013 roza Ne 88-V

O rocyznapcTBeHHBIX yCayrax

Hacrosimumii 3akoH peryiaupyeT oOIIeCTBEHHbIE OTHOIICHUS B chepe OKazaHus
rocyJapCTBEHHBIX YCIYT.

I'masa 1. OBLIIUE NOJIOKEHUSA
Crartbs 1. OcHOBHbIE IOHATHS, HCIIOJIb3yeMble B HACTOAIEM 3aKOHe

B HaCTOAIIICM 3aKoHe HCITIOJIB3YIOTCA CIICAYIOIMUE OCHOBHBIC ITOHATHSA:

1) I'ocynapctBenHas kopriopauus «IIpaBUTENBCTBO A1 TpaXKaaH»»
(manee — 'ocygapcTBeHHast KOpIioparys) — OPUAUIECKOE JIULO, CO3/IaHHOE TI0
pemenuto [IpaBurenscTBa Pecryonuku Kazaxcran jis okazaHust TocyJapCTBEHHBIX
YCIIYT, YCIIYT MO BbIJIau€ TEXHUYECKUX YCIOBUN HA MOJKIIIOYEHUE K CETSIM CyObEKTOB
€CTECTBEHHBIX MOHOTIONUHN U YCIYT CyObEKTOB KBa3UTOCYTaPCTBEHHOTO CEKTOPa B
COOTBETCTBHHM C 3aKOHOAaTeabCcTBOM Pecrybnuku Kazaxcran, opranuzanuu paboThl 1Mo
MpUEMY 3asBJICHUI HA OKa3aHUE TOCYAAPCTBEHHBIX YCIIYT, YCIYT MO BbIIAYE
TEXHUYECKUX YCIOBHM HA MOAKIIOYEHUE K CETAM CyObEKTOB €CTECTBEHHBIX
MOHOTIOJIUM, YCIYT CYOBEKTOB KBa3UTOCYIAPCTBEHHOTO CEKTOPA U BhIJa4e UX
PE3yABTATOB YCIYTOMOMYYaTEeNIO M0 MPUHIIUITY «OJJHOTO OKHA, a TakKe oOecreueHus
OKa3aHMsI TOCYIAPCTBEHHBIX YCIYT B 3JIEKTPOHHOM popMe, OCYLIECTBIISIONIEEe
rOCYyapCTBEHHYIO PETUCTPALMIO TPAB HAa HEJBUKUMOE UMYIIECTBO IO MECTY €0
HAaXO0XICHUSI;

1-1) ynmomHOMO4eHHBIN opraH B chepe nHPOpMATU3AIUN — IEHTPATHHBIN
UCTIOJIHUTEIILHBIN OpPTaH, OCYIIECTBIISIONINNA PYKOBOJICTBO U MEXOTPACIICBYIO
KOOPJIMHAINIO B chepe HHPOPMATHU3AINH U «IJIEKTPOHHOTO MIPABUTEIHCTBAY;
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2) npuHIUM "0aHOTO OKHA" — (hopMa EHTPATM30BAHHOTO OKa3aHUS
roCyJIapCTBEHHOM YCITyTH, MpelycMaTprBaroiias MUHUMAJIbHOE y4acTHE
yCIIyronoJiyyaTeisi B cOOpe v MOJArOTOBKE TIOKYMEHTOB MPHU OKa3aHUU
rOCyIapCTBEHHOMN YCIIYTH U OTPaHUYEHUE €r0 HEMOCPEICTBEHHOTO KOHTAKTA C
yCIIyrOJaTeNsIMU;

3) yciyromnonyyaTenb — GU3NUECKUE U IOPUINYECKHUE JTULA, 338 UCKIIOUEHUEM
IIEHTPAJILHBIX TOCYIAPCTBEHHBIX OPTaHOB, 3arpanydpexaeHuii Pecrryonuku KazaxcraH,
MECTHBIX UCIIOJTHUTEIBHBIX OPTaHOB 00JIaCTEH, TOPOJIOB PECITyOIUKAHCKOTO 3HAUYCHMUS,
CTOJIUIIBI, pAHOHOB, TOPOJOB 00JIACTHOTO 3HAYCHHUS, aKHMOB PailOHOB B TOPO/IE,
rOpOJOB PAllOHHOTO 3HAYEHHUS, IIOCEJIKOB, CEJ, CEIbCKUX OKPYTOB;

4) ycimyronarenb — [IEHTpaJIbHbIE TOCYJapCTBEHHBIE OpraHbl, 3arpPaHyypesKICHHs
Pecny6nuku Ka3zaxcraHn, MecTHbIE HCTIOJTHUTENIbHBIE OpraHbl 00J1acTel, TOPOJIOB
pecnyOIMKaHCKOTO 3HaU€HUSs!, CTOJIMIIBI, pailOHOB, TOPOI0B 00JACTHOTO 3HAYCHMUS,
aKUMBbI palilOHOB B TOPOJE, FOPOJIOB PAaHOHHOTO 3HAYEHHUSI, [TIOCETIKOB, CEJl, CEIbCKUX
OKpYTOB, a TaKkke (PU3MUECKUEe U IOPUIUIECKHIE JTUIA, OKAa3bIBAIOIIUE TOCYJapCTBEHHBIC
yCIIyTU B COOTBETCTBHUHM € 3aKOHOAaTeabCTBOM PecryOnuku Kaszaxcran;

5) rocymapcTBeHHas yciyra — OJiHa U3 (hOpM peasn3aiuy OTIeTbHBIX
rOCyJapCTBEHHBIX (QYHKIIUN, OCYIIECTBISEMBIX B MHIUBUTYTBHOM TMOPSIIKE TIO
oOpaIieHuio ycIyronoxyJaTeliel ¥ HallpaBiIeHHBIX Ha peau3allfio UX Mpas, CBOOO 1
3aKOHHBIX HHTEPECOB, MIPEIOCTABICHUE UM COOTBETCTBYIOIINX MaTECPHALHBIX HITH
HEMaTepPHATBHBIX OJIar;

6) peraaMeHT roCyJapCTBEHHOM yCIIyT'H — HOPMAaTHUBHBIN MTPAaBOBOI aKT,
yCTaHaBIUBAIOIIUN TpeOOBaHUS 11O COOJIOIEHUIO CTaHJapTa rOCYJaPCTBEHHOM YCIyTH
Y ONIPENECTAIOIINNA NOPSIAOK AEATENBHOCTH YCIyroAaTeNEH, B TOM YUCIE TOPSAI0K
B3aUMOJICMCTBUS C UHBIMU yCIyToJaressiMu, [ 'ocy1apcTBEHHOM KOpropaluen
"[IpaBUTENBLCTBO TSI TPaXKaaH", a TAKXKe UCIIOIb30BaHUs HHPOPMAITMOHHBIX CUCTEM B
MIPOLECCE OKa3aHUs TOCYIAPCTBEHHBIX YCIIYT;

7) cTaHAapT rocyJapCTBEHHOW yCIIYyI'M — HOPMATHBHBINA IPAaBOBOM aKT,
yCTaHaBIUBAIOLIUI TPEOOBaHUS K OKA3aHUIO FOCYAAPCTBEHHON YCIyTH, a TAKKe
BKJIFOUAIOIIMI XapaKTEpUCTUKU Tpoliecca, (hOpPMbL, COAEPHKAHUE U PE3yTbTaT OKa3aHUS
roCy1apCTBEHHOM YCIYyTH;

8) peecTp TOCyIapCTBEHHBIX YCIYT — KJIaCCU(PUITMPOBAHHBIN TIEPEUCHb
roCyJapCTBCHHBIX YCITYT;
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9) EnuHblii KOHTAKT-LEHTP — OPUINYECKOE JIULIO, ONPEAECIIEHHOE
[IpaButenscTBOM Pecnybnuku Kazaxcran, Beinonssmomee GyHKIMN HHPOPMALIMOHHO-
CIIPABOYHOM CIIyObI IO MPEJOCTABICHHUIO YCIYTrONoJy4yaresasiM nHpopMauu mno
BOIIPOCAM OKa3aHUs I'OCYNAPCTBEHHBIX U UHBIX YCIIYT, @ TAK)KE FOCY1apCTBEHHBIM
opraHam — UH(OpMaIKU MO BOMPOcaM OKa3aHUsI HHPOPMALMOHHO-
KOMMYHMKAIIMOHHBIX YCIIYT;

10) uundopmanrionHasi cucreMa MOHUTOPUHTA OKAa3aHUSI TOCYAAPCTBEHHBIX YCITyT
— nHGOpMaIMOHHAs CUCTEMA, TTPeIHa3HAYCHHAs 1JI1 aBTOMATU3allMi U MOHUTOPUHTA
npolecca OKa3aHus TOCYIapCTBEHHBIX YCIYT, B TOM YUCIIE OKa3bIBAEMBIX YEpE3
lNocynapctBennyto kopropaiuto "[IpaBUTENbCTBO AJisl rpaxaan";

11) oOrmiecTBEHHBIN MOHUTOPHHT KaueCTBa OKa3aHUs TOCYAaPCTBEHHBIX YCIYT —
NEeATeNbHOCTD (PU3NUECKUX JIMI], HEKOMMEPUYECKUX OpraHu3aiuil mo coopy, aHaim3y
uHpopMaIy 00 ypoBHE KauecTBa OKa3aHUs TOCYTaPCTBEHHBIX YCIYT U BHIPAOOTKE
PEKOMEHIAIUH;

12) olieHKa KayecTBa OKa3aHMs rOCYIapCTBEHHBIX YCIYT — AESTEIHHOCTD 10
onpenesneHnio 3pPEKTUBHOCTH Mep IO 00ECIICUCHHIO YCITyTonoydaTeneit
JOCTYITHBIMHU M KAYECTBEHHBIMH T'OCYIAPCTBEHHBIMH YCIyTaMU, OKa3bIBA€MbIMU
IEHTPATBHBIMU TOCYAapPCTBEHHBIMU OpTraHaMt, MECTHBIMH HCIIOJTHUTEIbHBIMA
opraHamu o0JacTeil, TOpOJOB PECITyOINKAHCKOTO 3HAYEHUSI, CTOJUIIBI, pAHOHOB,
ropoJIOB 00JIACTHOTO 3HAYEHUsI, aKUMaMH pailOHOB B TOPO/IE, TOPOJIOB PAOHHOTO
3HAYEHMUSI, TOCEIIKOB, CEJI, CEIbCKUX OKPYTOB;

13) rocynapcTBEHHBIM KOHTPOJIb 32 Kau€CTBOM OKa3aHUs TOCYIapCTBEHHBIX
YCIIYT — ICSITEIHHOCTH 110 MPOBEPKE U MOHUTOPHUHTY COOFOJICHUS 3aKOHOIaTEILCTBA
Pecnybnuku Kazaxcran B chepe okazaHus TOCYJaPCTBEHHBIX YCIYT IIEHTPATbHBIMU
rOCyJapCTBEHHBIMHA OpPTaHaMU, MECTHBIMHU MCTIOTHUTEILHBIMI OPTaHAMH 00JIACTeH,
TOPOJIOB PeCyOJMKAaHCKOTO 3HAUYCHHMS, CTOJIUIIBI, PAHOHOB, TOPOJIOB 00JIACTHOTO
3HA4YEeHUs, aKUMaMU PalilOHOB B TOPO/Ie, TOPOJAOB PAOHHOTO 3HAYEHMUSI, ITOCEIIKOB, CEl,
CEIBCKUX OKPYTOB, a TaK)Ke (PU3MUCCKUMH U FOPUINICCKUMHU JIMIIAMH, OKa3bIBAIOIIMMH
roCyJIapCTBEHHBIEC YCIYTH B COOTBETCTBUM C 3aKOHOJaTEILCTBOM PecryOinku
Kazaxcran;
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14) ynoTHOMOYEHHBIN OpraH MO OIIEHKE U KOHTPOJIIO 332 KAUECTBOM OKa3aHUs
TOCYJIapCTBEHHBIX YCIYT — IIEHTPAIBHBIN TOCYyAapCTBEHHBIN OpraH, OCYIIECTBISIOMINMI
B [IpeJieax CBOEH KOMIIETEHIIMHU JEATEIbHOCTD 10 OIIEHKE U KOHTPOJIIO 32 KAYECTBOM
OKa3aHMsI TOCYIAPCTBEHHBIX YCIIYT;

15) aBToMaTH3anus npoiecca OKa3aHusl TOCyJapCTBEHHOM YCITyTH — MPOLEAYypa
npeoOpa3oBaHus aIMUHUCTPATUBHBIX MIPOILIECCOB YCIyroatess s o0ecrieueHus
OKa3aHMsI TOCYIAPCTBEHHOM YCIyTH B AJIEKTPOHHOU (hopMme;

16) onTuMuzanus npouecca OKazaHus roCyJapCTBEHHON YCIYTH — MEPONPHUSITHE,
HaIpaBJICHHOE Ha YMPOIIEHHE MpOoIecca OKa3aHus rocyJapCTBEHHOM YCIIyTH,
COKpallleHHE CPOKa OKa3aHUsI TOCYAapCTBEHHON yCIYTH, IEPEUYHS JOKYMEHTOB,
MPEICTABIIAEMbIX YCIYTOMOIy4daTessiMHU, a TAKKE 3BEHbEB MPOIECCa €€ OKa3aHUs, B TOM
Yyucje MyTeM aBTOMAaTHU3alllH;

17) ynoiHOMOYEHHBIN OpraH B cepe OKa3aHusl roCy1apCTBEHHBIX YCIYT —
LEHTPAIbHBIN TOCYIAPCTBEHHBIN OpraH, OCYIIECTBISIOIINNA PYKOBOACTBO U
MEXOTPACIEBYIO0 KOOPJIMHAIIMIO B cpepe OKa3aHUs TOCYAAPCTBEHHbBIX YCIYT;

18) ucxnrouen 3axonom PK om 24.05.2018 Ne 156-VI (ssooumcs 6 deticmaue no
ucmeveHuu 0ecsimu KaieHOapHvlX OHell Nocie OHsl €20 NepB8o2o OPUYUATbHO2O0
ONnYONUKOBAHUSL),

19) BeO-mOpTaN «IIEKTPOHHOTO IPABUTENHCTBAY — MHGOPMAIIMOHHAS CUCTEMA,
MPEeICTaBIIAIONIAs COOO0M €TMHOE OKHO JOCTYIAa KO BCe KOHCOIMIUPOBAHHOM
MPaBUTEIbCTBEHHON MH(POpMAIINK, BKIIIOYasi HOPMATUBHYIO TPaBOBYIO 0a3y, U K
rocyJapCTBEHHBIM yCIIyraM, YCIyraM Mo BblJlaye TEXHUYECKUX YCIOBUN Ha
MOAKJIIOUEHHE K CETAM CYOBEKTOB €CTECTBEHHBIX MOHOIIOJIMM U ycITyraM CyObeKTOB
KBa3UIOCYyAapCTBEHHOI'O CEKTOPA, OKa3bIBAEMbIM
B DJICKTPOHHOH (hopme.

Crnocka. Cmamos 1 ¢ usmenenusimu, enecernnvimu 3akonamu PK om 23.11.2015
Ne 417-V (8sooumcs 6 Oeticmaue no ucmeyeHuu 0eciamu KaieHOapHbix OHell nocje OHsl
€20 nepeozo oguyuanvHo2o onyonuxkosanus); om 24.11.2015 Ne 419-V (seooumcs 6
oeticmsue ¢ 01.01.2016),; om 17.11.2015 Ne 408-V (sso0umcs 6 oeticmaue c
01.03.2016); om 24.05.2018 Ne 156-VI (s600umcs 6 Oeticmaue no ucmeueruu 0ecsamu
KaleHOapHblX OHell nocjie OHsl e20 Nepe8oco 0PuyUaIbHO20 ONYOIUKOBAHUSL), OM
24.11.2015 Ne 419-V (ssooumcs 6 oeticmeaue ¢ 01.01.2016); om 17.11.2015 Ne 408-V
(6600umcs 6 oeticmsue ¢ 01.03.2016).
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Cratp1 2. 3akoHoaareabcTBo Pecnybiuku Kazaxcran B cdepe okazanus
rOCyJAapCTBEHHBIX YCJIYT

1. 3akononarensctBO Pecnybnuku Kazaxcran B cepe okazaHus
roCyapCTBEHHBIX yciyr ocHoBbIBaeTcsl Ha Konctutyuuun PecnyOnuku Kazaxcran,
COCTOMT M3 HACTOSIILEro 3aKOHA U MHBIX HOPMAaTUBHBIX IIPABOBBIX akTOB PecnyOinku
Kazaxcras.

2. Ecnu MexX1yHapOJHBIM J1I0TOBOPOM, paTuuuupoBaHHbIM PecryOnmkoit
Ka3zaxcraH, yCTaHOBIICHBI MHBIE IIPABUJIA, YEM T€, KOTOPBIE COAEPKATCS B HACTOALLIEM
3aKoHE, TO IPUMEHSIOTCS ITPaBUila MEXIyHAPOJHOTO JOr0OBOpa.

Cratbs 3. OCHOBHBIC IPUHUMIIBI OKA3aHUSA FOCYIaPCTBEHHBIX YCJIYT

FOC}’I[apCTBeHHBIe YCIIYT'H OKa3bIBAOTCS Ha OCHOBC CIICAYIOIIMUX OCHOBHBIX
IMPUHOUIIOB!

PaBHOTO JOCTYyMa YCIyronojgy4arensiMm 6e3 Kakoi-1m0o TMCKpUMHUHALIMY 110
MOTHBAM MPOUCXOKACHUS, COIUATBLHOTO, TOJPKHOCTHOTO U UMYIIIECTBEHHOTO
MI0JIOKEHMSI, 110714, PACHI, HAIIMOHATILHOCTH, S3bIKA, OTHOIICHHSI K PEITUTHH, YOSKICHUIH,
MeCTa KUTEJIbCTBA WM 1O JIFOOBIM UHBIM 0OCTOSITEILCTBAM;

HEJOMYCTUMOCTH MPOSIBJICHUHN OIOPOKpaTH3Ma U BOJIOKUTHI MPU OKA3aHUU
rOCYJIapCTBEHHBIX YCIYT;

MOJOTYETHOCTH U IPO3PAYHOCTH B CPepe OKa3aHUs rOCyAapCTBEHHBIX YCIYT;
Ka4ecTBa U JOCTYIIHOCTH I'OCYyAAPCTBEHHBIX YCIIYT;

ITIOCTOSTHHOT'O COBEPILIEHCTBOBAHHUS MPOLIECCA OKA3aHUS TOCYJaPCTBEHHBIX YCIIYT;
SKOHOMHUYHOCTHU U 3P(HEKTUBHOCTH MPU OKA3AHUH I'OCYJAPCTBEHHBIX YCIIYT.

Cratbs 4. IIpaBa ycayronosayuaresei

1. Ycnyrononydarenu UMEIOT MPaBO:

1) mosy4aTh B JOCTYyIHOM (pOopMeE OT yCIIyroaTes MOJHYI0 U TOCTOBEPHYIO
uH(OpMAaIIHIO 0 TIOPSJIKE TPEAOCTABICHUS TOCYIapCTBEHHOM YCIIYTH;

2) nosy4yaTh TOCYIapCTBEHHYIO YCIYTY B COOTBETCTBUU CO CTAHIAPTOM
rOCy1apCTBEHHOM yCIyTH;
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3) oOkanoBaTh pelieHus, AeicTBUs (0e3AeHCTBIE) LIEHTPATBHOTO
roCy/1apCTBEHHOI'0 OpraHa, MECTHOI'O CIIOJHUTENBHOTO OpraHa o01actu, ropojaa
pecmyOIMKaHCKOTO 3HAYEHUS, CTOJIUIIBI, pailoHa, Topoaa 00JaCTHOTO 3HAYCHHSI, aKMMa
paiioHa B ropoje, ropoJia palOHHOT'O 3HaYEHHUsI, [TOCEJIKA, CeJla, CEIbCKOI0 OKpYyra, a
TaKXKe YCIyroJaTels U (MI1) UX JTOJDKHOCTHBIX JIHIL, [ '0CyTapcTBEHHOMN KOPIIOpaIuu U
(unn) ee paOOTHUKOB IO BOIPOCAM OKa3aHUs FOCYJapCTBEHHBIX YCIYT B MOPSAKE,
yCTaHOBJICHHOM 3aKOHO/IaTeNbHBIMU akTamu PecnyOnnku Kazaxcran;

4) mosy4aTh TOCYIapCTBEHHYIO YCIYTY B OyMaKHOU U (MJIM) JIEKTPOHHOMN
(dopMe B COOTBETCTBUU C 3aKoHOAaTenbcTBOM PecnyOnuku Kazaxcran;

5) y4acTBOBaTh B MMyOJIMUYHBIX 00CYX IACHUSIX MPOEKTOB CTAHAAPTOB
rOCyJAapCTBEHHBIX YCIIYT B MOPSAJIKE, MPEIYCMOTPEHHOM CTAaTher 15 HacTOSIIETro
3aKoHa;

6) oOpamiaThCs B CyJ1 C MCKOM O 3allUTe HAPYIICHHBIX MPaB, CBOOO U 3aKOHHBIX
MHTEPECOB B cPpepe OKa3aHUs TOCYAAPCTBEHHBIX YCIYT.

2. nocTpaniiel, muiia 6e3 rpaxaaHCTBa U MHOCTPAHHbBIC IOPUINUECKUE U
MOJIYYarOT F'OCYIAPCTBEHHBIEC YCIYTH HAPABHE C TPaXKJaHAMH U FOPUIAYECKUMU
munamu Pecniy6nuku Kazaxcran, eciyu nHOE He TIPeAyCMOTPEHO 3aKoHaMK PecryOnnku
Kazaxcras.

Cuocka. Cmamuws 4 ¢ usmenenuimu, enecernvimu 3akonamu PK om 17.11.2015
Ne 408-V (ssooumcs 6 deticmsue ¢ 01.03.2016); om 03.12.2015 Ne 433-V (8sooumcsi 6
Oeticmsue ¢ 01.01.2016).

Crarps 5. IIpaBa 1 00s13aHHOCTH yCJIyrogaresiei

1. Yenyromarenu nMeroT paso:

1) oOpamaThCs ¢ 3alIpOCOM B LIEHTPaJIbHbIE TOCYAAPCTBEHHBIE OPraHbl, MECTHBIE
UCIIOJIHUTETbHBIE OPTaHbl 00JIaCcTel, TOPOJOB PECITyOIMKAHCKOTO 3HAYEHUSI, CTOJIHUIIBI,
palioHOB, TOPOIOB 00JIACTHOTO 3HAYEHUS, K aKUMaM PailOHOB B FOpPO/ie, TOPOJIOB
pailloHHOTO 3HAYEHUs, TIOCETIKOB, CEJI, CEJILCKUX OKPYTOB 3a HHPOpMAIIHEH,
HEO0OXOIUMOM ISl OKa3aHUs TOCYAapCTBEHHBIX YCIYT;

2) oTKa3bIBaTh B OKa3aHUM FOCYAAPCTBEHHBIX YCIYT B CIy4yasiX U IO OCHOBAHUSAM,
yYCTaHOBJIEHHBIM 3akoHaMu PecnyOnuku Kazaxcras.

2. Yciyronarenu 00si3aHbI:



Kasakcran Pecry6irKkachbIHbIH 3JI€KTPOH/IbI HBICAHAAFbl HOPMATHUBTIK KYKBIKTBIK Pepakuusnay kyni 13.06.2018
aKTUIEP/IiH ATAIOH/IBI OaKpLIay OaHKi Cakray KyHi 11.03.2019
sikaCHE ¥ DTaNOHHBIA KOHTPOJIBHBINA GAHK HOPMATUBHBIX [IPABOBbIX AKTOB Jlata pexaKuun 13.06.2018

Pecny6nnkn Kazaxcran B 3J1eKTpPOHHO
Y p M BHIC JlaTta ckaunBaHMs 11.03.2019

1) oka3bIBaTh rOCYyAAPCTBEHHBIE YCIYTH B COOTBETCTBUU CO CTaHAAPTAMU U
periaaMeHTaMy roCyJapCTBEHHBIX YCIYT;

2) co3aaBaTh HEOOXOIMMBIE YCIIOBUS JJISl JIULL C OTPAaHUYEHHBIMU
BO3MOKHOCTSIMU IIPU NIOJIYYEHUN UMH T'OCYyAAPCTBEHHBIX YCIIYT;

3) npenocTaBIATh NOJIHYIO U JOCTOBEPHYIO MH(POPMALUIO O MOPSIKE OKa3aHUs
rOCy/IapCTBEHHBIX YCIYT YCIYTOMOMyUYaTeNsIM B JOCTYITHOU (opMme;

4) mpeaoCTaBIATh EHTPATHHBIM FOCYJaPCTBEHHBIM OpPTaHaM, MECTHBIM
UCTIOJTHUTEILHBIM OpraHaM 00JIacTel, TOpOIOB pecyOIMKaHCKOTO 3HAYCHHUS,
CTOJIHIIBI, PAHOHOB, TOPOJOB OOJACTHOTO 3HAYCHHUSI, AKMMaM PailOHOB B TOPOJIE,
rOpOJIOB PAalOHHOT'O 3HAYEHMUSI, IOCETKOB, CEJI, CEIbCKUX OKPYTOB, HHBIM
yCIIyroJaTensM, [ ocy1apcTBEHHON KOPIIOpaIii JOKYMEHTHI M HH(POPMAIIHIO,
HEO0OXOIUMBIE JJI OKa3aHUS TOCYAAPCTBEHHBIX YCIYT, B TOM YKCJIE MOCPEACTBOM
MHTETpanuy HHHOPMAIIMOHHBIX CHCTEM, B COOTBETCTBUHU C 3aKOHOIATEIIECTBOM
Pecnybnuku Kazaxcran;

5) o0ecrieunTh AOCTAaBKY pe3yibTaTa roCy1apCTBEHHOMN YCIyTy B
['ocynapcTBeHHYIO KOpIOpalnio, OKa3biBaeMoil uepes ['ocyaapcTBEHHYI0 KOpIOpaIuio,
HE M03/HEE YeM 3a CYTKH JI0 UCTEUEHHs CPOKa OKa3aHHs FOCyJapCTBEHHOHN YCIIyTH,
YCTaHOBJICHHOTO CTaHJIapTOM T'OCYJapCTBEHHOM YCIIyTH;

6) OBBINIATH KBATH(UKAINIO paOOTHUKOB B c(hepe oKazaHus TOCY1apCTBEHHBIX
yCIIyT, a Tak)ke 00y4yaTh HaBbIKaM OOILEHUS C MHBAUAMU;

7) paccMaTpuBaTh KaoObl ycIyTomnoiyJareieid 1 uHGOPMUPOBATH UX O
pe3yJibTaTax pacCMOTPEHUS B CPOKH, YCTAHOBJIICHHBIE HACTOSIIIIUM 3aKOHOM;

8) uH(pOpMHUPOBATH M0 3aMPOCY YCIYTOnoyydyaresnei o CTailuy UCIIOJHEHUS
roCy1apCTBEHHOM YCIYyTH;

9) npuHUMaTh MEpHhI, HAIIPABJIEHHBIE HA BOCCTAHOBJICHHE HAPYILIEHHBIX TIPaB,
CBOOO/I ¥ 3aKOHHBIX HHTEPECOB YCIyTOnoy4yaresnei;

10) obecneunBath OecrniepedoiiHoe HYHKIIMOHUPOBAHUE UH(POPMAITMOHHBIX
CHUCTEM, COJIEPIKAINX HEOOXOIUMBIE CBEACHUS TSI OKa3aHMs TOCYTapCTBEHHBIX YCIIYT;

11) obecnieunBaTh BHECEHUE JIAHHBIX B MHPOPMAITMOHHYIO CUCTEMY
MOHUTOPHUHTIA OKa3aHUS TOCYJaPCTBEHHBIX YCIYT O CTAJIMHU OKa3aHUS TOCYJapCTBEHHOM
YCIIYTH B MOPSJIKE, YCTAHOBJIICHHOM YIIOJTHOMOYEHHBIM OpraHoM B cepe
uHhOpMaTH3aINN;
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12) nomy4arb NUCEMEHHOE COTJIaCHE YCIIyTONOIy4YaTelis Ha UCIIOIb30BaHUE
CBEJICHUH, COCTABIIAIOIINX OXPAHAEMYIO 3aKOHOM TaliHy, COJAEPKAIUXCS B
MH(POPMAIIMOHHBIX CUCTEMAX, IPU OKa3aHUU IOCYJapCTBEHHBIX YCIIYT, €CIIU MHOE HE
IpeyCMOTpPEHO 3akoHamu PecnyOnnku Kasaxcran.

[Ipu okazaHuM roCcy1apCTBEHHBIX YCIYT HE JIOMYyCKAETCS UCTPEOOBAHUS OT
YCIIyTONOJIyYaTelIe:

1) TOKyMEHTOB, KOTOPBIE MOTYT OBITH TTOJYYCHBI U3 UHPOPMAITMOHHBIX CUCTEM;

2) HOTapHAJIBHO 3aCBUJIETEIBLCTBOBAHHBIX KOMUI JIOKYMEHTOB, OPUTMTHAJIBI
KOTOPBIX IIPEACTABIIEHBI 1)1 CBEPKH YCIYTrOAATENI0, 3 UCKIIOUEHUEM CIIy4aesB,
IPEeIyCMOTPEHHBIX 3aKOHOAATENbCTBOM PecnyOnnku KazaxcraH, peryiupyronmm
BOMPOCHI IEHCHOHHOTO U COLIMATILHOTO 00eCTIeYeHHUS.

Crnocka. Cmamwsa 5 ¢ usmenenuimu, enecennvimu 3akonamu PK om 17.11.2015
Ne 408-V (ssooumcs 6 deticmeue ¢ 01.03.2016); om 03.12.2015 Ne 433-V (8sooumcsi 6
Oeticmeue ¢ 01.01.2016).

I'nmaga 2. TOCYJAPCTBEHHOE PEI'YJIUPOBAHUE B COEPE OKA3ZAHUSA
I'OCYJAPCTBEHHBIX YCJVYI

Crarps 6. Komnerenuus IlpaBureabcrBa Pecnyboaimku Kaszaxcran B cepe
OKA3aHUS IoCyJapPCTBEHHBIX yCJIYT

[IpaButenscTBO Pecnybnuku Kazaxcran:

1) pazpabaTbiBaeT OCHOBHBIC HAIIPaBJICHUS TOCYAAPCTBEHHON MOJIUTUKH B chepe
OKa3aHMs TOCYAapPCTBEHHBIX YCIYT U OPTaHU3YET UX OCYIIIECTBICHUE;

2) yTBEpKZIaeT peecTp rocyAapCTBEHHBIX YCIYT;

2-1) yTBepxaaeT mnojoxxenrne 0 MexxBe1oMCTBEHHONM KOMUCCHU IO OTOOpY
roCyJapCTBEHHBIX YCIYyT, NOAJEKAIINX OKa3aHHIO Yepe3 [ 'ocy1apCcTBEHHYIO
KOPIOpAaIuIo, U €€ COCTaB;

3) - 9) uckmouensl 3akoHoM PK o1 29.09.2014 Ne 239-V (BBOaUTCS B ACHCTBHE
10 UCTEYEHUU JECATU KaJCHIApHBIX JHEH MOCE AHS €ro MepBoro opuImaILHOro
OMyOIMKOBaHUA);
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10) BeIMONTHSET MHBIE (PYHKITNH, BO3JIOXKEHHBIE Ha Hero KoHcTuTyuew,
HACTOSIIIIUM 3aKOHOM, HHBIMU 3aKoHamu Pecryonuku Kazaxcran u akramu [Ipe3unenta
PecnyOsnku Ka3zaxcras.

Cnocka. Cmamws 6 ¢ usmenenusmu, HeceHnvimu 3axonamu PK om 29.09.2014
Ne 239-V (8sooumcs 6 Oeticmsue no ucmeyeHuu 0ecsmu KaieHOapHolix OHell nocie OHsl

€20 nepgoco ohuyuanvrozo onyorukosanus);, om 17.11.2015 Ne 408-V (ssooumcsi 6
oeticmeue ¢ 01.03.2016).

Crarps 7. KoMnereHIIusl yIIOJTHOMOYEHHOT0 OPraHa Mo OleHKe U KOHTPOJIIO 32
Ka4eCTBOM OKa3aHUS rOCyIapCTBEHHBIX YCJIAYT

YII0THOMOYEHHBIN OpPraH 0 OLEHKE U KOHTPOJIIO 3a Ka4e€CTBOM OKa3aHUs
rOCyJIapCTBEHHBIX YCIYT:

1) obecrieunBaeT peanusaluio rocyJapCTBEHHON MOTUTUKY B chepe OKa3zaHuUs
rOCyJapCTBEHHBIX YCIYT B Mpeesiax CBOCH KOMIETEHITNH;

2) OCYUIECTBIISIET TOCYIAPCTBEHHBIN KOHTPOJIb 32 KAUECTBOM OKa3aHUs
rOCyJIapCTBEHHBIX YCIYT;

3) pa3zpabarbIBaeT U yTBEPKIAET IPABUIIA TOCYJAPCTBEHHOTO KOHTPOJIS 32
KaueCTBOM OKa3aHUsl FOCY/IapCTBEHHBIX YCIYT;

4) 3anpamuBaeT HH(POPMAIHIO O pe3yJIbTaTaX BHYTPEHHETO0 KOHTPOJIS 32
Ka4eCTBOM OKa3aHMUs TOCYIApPCTBEHHBIX YCIIYT;

5) pa3pabarTbIBaeT 1 yTBEP)KIACT METOIMKY OIICHKH KaueCTBa OKa3aHUs
rOCy/IapCTBEHHBIX YCIIYT MO COTJIACOBAHMIO C YIIOJHOMOYEHHBIM OPTaHOM B cepe
uH(hopMaTH3aINY;

6) ocymiecTBisieT (OpMUPOBAHHKE, peaTn3aIlii0, MOHUTOPHUHT PEaTH3aliH
OIICHKY PEe3yJIbTAaTOB TOCYIapCTBEHHOTO COITMAIIBHOTO 3aKa3a 1o
IIPOBEICHUIO OOIIECTBEHHOTO MOHUTOPHHTA Ka4e€CTBA OKa3aHUs TOCYAapCTBEHHBIX

YCIyr;
7) uckmoueH 3akoHoM PK o1 02.11.2015 Ne 384-V (BBoAMTCS B IEHCTBHE C
01.01.2016);

8) oka3bIBaeT MH()OPMAIIMOHHYIO, KOHCYIbTATUBHYIO, METOJIMYECKYIO
HOJACPKKY PU3NUECKUM JIUI[AaM U HEKOMMEPUECKUM OPTaHU3aIUsIM 110 IPOBEICHUIO
0OIIECTBEHHOIO MOHUTOPUHTA KAUeCTBA OKa3aHUSI TOCYJaPCTBEHHBIX YCIIVT;
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9) ocymecTBaseT MHBIE (PYHKITUH, MPETyCMOTPEHHBIC HACTOSAIITUM 3aKOHOM,
uHbIMU 3aKkoHaMu PecryOnmku Kazaxcran, aktamu [Ipe3unenrta PecyOnuku
KazaxcraHn.

Cuocka. Cmamws 7 ¢ usmeHeHusaMuU, neceruvimu 3axkonamu PK om 02.11.2015
No 384-V (ss6ooumcs 6 oeticmeue ¢ 01.01.2016); om 23.11.2015 Ne 417-V (8sooumcs 6
deticmaue no ucmedeHuu 0ecsimu KaieHOapHulX OHell Nocie OHs e20 Nepeo2o
ouyuanvroco onyonuxosanus), om 13.06.2018 Ne 160-VI (seooumcs 6 oeticmaue no
ucmeveHuu 0ecsimu KaieHOapHvlX OHell ocie OHsl €20 NepB8o2o OPUYUATLHO2O0
ONnyoOIUKOBAHUSL).

Crarbs 8. KomnereHus ynoJJHOMO4€eHHOI0 OpraHa B cepe oxkazanust
roCyJAapCTBEHHBbIX yCJOYT

YTOTHOMOYEHHBIH OpraH B cepe OKa3aHus rOCyIapCTBEHHBIX YCIIYT:

1) obecreunBaeT peanu3aIyio rocyJapCTBEHHON MOMUTHKHY B c(hepe OKa3aHMUsI
TOCyIapCTBEHHBIX YCIIYT;

2) pa3pabaThIBaeT M yTBEP)KIACT MTPaBUiIa BEACHHUS PEECTPa TOCYJapCTBEHHBIX
yCIIyT;
3) ocyiecTBiseT pa3pabOTKy U BEAEHUE peecTpa rocy1apCTBEHHBIX YCIIYT;

4) pa3pabatbiBacT ¥ YTBEPKIAET MPaBuiia Mo pa3paboTKe CTaHAAPTOB U
PErJIaMEeHTOB TOCYAAPCTBEHHBIX YCIYT MO COTIACOBAHMIO C YIIOJTHOMOYEHHBIM OPTaHOM
B chepe nHbopmaTH3aImu;

5) OCYHICCTBIIACT COTJIACOBAHUC ITPOCKTOB CTAHIAPTOB I'OCYIaPCTBCHHBIX YCIIYT,

6) IPOBOJUT MOHUTOPHUHT JIE€ATEIBHOCTH LICHTPAJIbHBIX TOCYAAPCTBEHHBIX
OpraHOB, MECTHBIX UCIIOJHUTEIBHBIX OPraHOB 00JIACTEH, TOPOIOB PECITYOIUKAHCKOTO
3HAYEHUS U CTOJIMIBI 10 pa3pabOTKe CTAaHAAPTOB U (MJIM) pErjiaMeHTOB
rOCyJ1IapCTBEHHBIX YCIYT;

7) pa3pabaTbIiBaeT U YTBEPKIAE€T METOJIUKY OIPECICHUS CTOUMOCTH
roCyJ1apCTBEHHOM YCIIyTH;

8) pa3pabaTbIBaeT 1 yTBEPKAAET MOPAI0K (POPMUPOBAHUS, CPOKHU MPEICTABICHUS
U TUTNIOBYIO (JOpMY OTUETA AESITEIBHOCTHU IIEHTPATBHBIX FOCYJaPCTBEHHBIX OPTaHOB,
MECTHBIX UCIIOJIHUTEIbHBIX OPraHoB 00JacTel, FOPOJOB PECIyOINKAHCKOTO 3HAUEHNUS,
CTOJIMIIBI, PalOHOB, TOPOJOB 0OJACTHOI'O 3HAYEHUS], aKUMOB PailoHOB B TrOpoOJE,
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rOpOJ0OB PAMOHHOT'O 3HAYEHMS], IIOCEIIKOB, CEN, CEIbCKUX OKPYTOB I1I0 BOIIPOCaM
OKa3aHUs FOCYIapCTBEHHBIX YCIIYT;

9) pa3pabarbiBaeT MpeaIOKEHHS IO COBEPIIIEHCTBOBAHUIO CTAaHAAPTOB
roCcyJapCTBEHHBIX YCIYT;

10) ocyuiecTBisIET MHBIE TOJITHOMOYHSI, IPEAYCMOTPEHHBIE HACTOSIIIMM 3aKOHOM,
uHBIMM 3akoHaMu PecnyOnnku Kaszaxcran, akramu [Ipesunenra PecriyOnnku
Kazaxcran u [IpaButensctBa Pecriyonuku KaszaxcraHn.

Crnocka. Cmamos 8 ¢ usmenernuem, éneceuuvim 3axornom PK om 29.09.2014 Neo
239-V (8800umcs 6 Oeticmeue no ucmeyeruu 0ecamu KaieHOapHbulx OHell NoCjie OHsl €20
nepeo2o ohuyuarbHo20 OnyoOIUKOBAHUS).

CraTps 9. KomnereHuus ynoJJHOMOYEHHOT0 oprana B cgepe uHGopMaTu3anumn

VYnonHoMo4eHHBIN opraH B chepe nHbOpMaTH3AIUH:

1) obecnieunBaeT peanu3alyio rocyJapcTBEHHOM MOTUTHKHY B chepe OKazaHUsI
rOCYJIapCTBEHHBIX YCIIYT B MpeJieiax CBOeH KOMIIETCHITUH;

2) uckmroueH 3akoHoM PK ot 17.11.2015 Ne 408-V (BBoauTCS B ICUCTBHE C
01.03.2016);

3) uckmtoueH 3akoHoM PK ot 17.11.2015 Ne 408-V (BBOo#UTCS B AEHCTBHE C
01.03.2016);

4) uckmoueH 3akoHoMm PK ot 17.11.2015 Ne 408-V (BBoAMTCS B JEHCTBHE C
01.03.2016);

5) uckmodeH 3akoHoMm PK ot 17.11.2015 Ne 408-V (BBoAMTCSA B ACHCTBHE C
01.03.2016);

6) uckitoueH 3akoHoM PK ot 17.11.2015 Ne 408-V (BBoaUTCS B AEHCTBHE C
01.03.2016);

7) pa3zpabaTbiBaeT U yTBEPKIAET MepeUeHb rOCYAapCTBEHHBIX YCIYT,
MOJICKAIUX ONTUMHU3AIMY U aBTOMATU3AIMHU, U CPOKHU UX MEPEBOIA B DIIEKTPOHHYIO

bopmy;
8) opraHuzyeT U KOOpAUHUPYET paboTy EquHOro KOHTaKT-1EeHTpa;

8-1) yTBepK1aeT nepedyeHb rocyJapCTBEHHBIX YCIIYT, OKa3bIBAEMbIX B
AJIEKTPOHHOM (hopMe Ha OCHOBAHUM OJTHOTO 3asIBJICHUS;
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9) yTBepKIaeT nmpaBuiia qeaTebHOCTH EMMHOTO0 KOHTAKT-1IEHTPA;

10) yTBepkaaeT npaBuiia B3auMOoI€UCTBHS ENMHOrO KOHTaKT-LIEHTpPa C
LIEHTPaJIbHBIMU IOCYIapCTBEHHBIMU OPraHaMH, MECTHBIMU UCIIOJTHUTEIbHBIMU
opraHamu o0jacTel, TOpoJ0B PECIyOIMKaHCKOTO 3HAUYEHUs, CTOJIMIIBI, pallOHOB,
ropoJIOB 00JIACTHOTO 3HAYEHUsI, aKUMAMH PalilOHOB B TOPOJIE, TOPOJOB PAiOHHOTO
3HAYEHHUs, [TOCEJIKOB, CEJI, CEJIbCKUX OKPYTOB, & TAKXKE yCIyTrOJaTelIsIMU;

11) ocyuiecTBisieT coriaacoBaHue MPOEKTOB CTaHJAPTOB I'OCY1apCTBEHHBIX
yCIIyT, IPEAYCMATPUBAIOIIMX MIEKTPOHHYIO (DOPMY OKa3aHUS TOCYAAPCTBEHHBIX YCIYT;

12) pa3pabaTbIBaeT NpeI0KEHUS 10 COBEPIIEHCTBOBAHUIO CTAHIapTOB
rOCy/IapCTBEHHBIX YCIIYT, OKa3bIBAEMBIX B 3JIEKTPOHHOU (popme;

12-1) ocyuiecTBISeT NPOBEPKY NEATENBHOCTH [ '0CyAapCTBEHHON KOpIIOpaluu B
npejaenax KOMIETEHIINH;

12-2) BrpaBe Mojy4dath OT FOCY/IapCTBEHHBIX OPTaHOB M OpraHU3aIluil CBEICHUS
0 JIEeSATENBbHOCTH [ 0CYy1TapCTBEHHOUN KOPIIOpALNH;

13) pa3pabaTheIBaeT ¥ yTBEpKIAACT MPaBHIa ONTUMHU3AINHA U aBTOMATHU3AIHH
rOCyJIapCTBEHHBIX YCIYT;

14) ocymiecTBisieT MHBIE TOJIHOMOYHSL, IPEAYCMOTPEHHBIE HACTOSIIMM 3aKOHOM,
uHBIMU 3akoHaMu PecniyOnuku Ka3zaxcran, akramu [Ipesunenra PecnyOnuku
Kazaxcran u [IpaBurensctBa Pecyonmku Kazaxcras.

Chocka. Cmamusa 9 ¢ uzmenenuamu, enecennvimu 3axonom PK om 29.09.2014 Ne
239-V (8600umcs 6 Oeticmaue no ucmeyeHuu 0ecamu KaieHOapHulx OHell nocje OHs e20
nepeo2o oguyuanvrozo onyoauxosanus); om 17.11.2015 Ne 408-V (66ooumcs 6
oeticmeue ¢ 01.03.2016),; om 24.11.2015 Ne 419-V (se6ooumcs 6 Oeticmaue ¢
01.01.2016).

Cratbs 9-1. KoMmnereHuusi ynnoJJHOMO4€HHOI0 OPraHa, onpeeasieMoro
IIpaBuTtenabcTBoM Pecnybiiuku KazaxcTan u3 umnc/ia ieHTPAJbHbIX
rocyJ1apCTBEHHbIX OPraHOB

YNOJIHOMOYEHHBINA OpraH:

1) pa3zpabarbiBaeT U yTBEPKIAET IpaBUIIa JesATeaIbHOCTH ['ocy1apcTBEHHOM
KOPIOpaIuy;
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2) pa3zpabaTbIBaeT U yTBEPKIAET IIpaBuia 0TOOpa rOCyAApCTBEHHBIX YCIYT,
NOJJIeXKAIINX OKa3aHMIO Yepe3 ['0cy1apCTBEHHY0 KOPIOPALUIO, IO COIVIACOBAHMIO C
YIOJIHOMOYEHHBIM OpraHoM B cepe nH(pOopMaTU3aLINH;

3) oCyIIECTBISET OPraHU3aLUI0 U KOHTPOJIb 32 I€ITEIbHOCTHIO
lNocynapcTBeHHOM KOpHOpaINH;

4) KOOpJMHUPYET ACATEILHOCTh ['0CYy 1TapCTBEHHOM KOPHOpALIUK U €€
B3aUMOJICMCTBUE C YCIYyTOATEISIMU;

5) oCyIIECTBISET METOI0JIOTMUECKOE 00ECTIEUEHUE JIEATENBHOCTH
['ocymapcTBEHHOM KOPHOpALNH;

6) OCYILECTBIISIET COrIaCOBaHUE MPOEKTOB CTAaHAAPTOB FOCYAAPCTBEHHBIX YCIYT,
IpelyCMaTPUBAIOIIMX OKa3aHUE FOCYAapCTBEHHBIX YCIYT Yepe3 ['ocy1apcTBEHHY 0
KOPIIOPALIHIO;

7) pa3pabaTbIBaeT MPETI0KEHUS 110 COBEPIIICHCTBOBAHUIO CTaH/IaPTOB
roCyJapCTBEHHBIX YCITYT, OKa3bIBAEMBIX uepe3 ['ocyapcTBEHHYIO KOPIIOPAITHIO;

8) ompeensieT NopsAIOK [IEHOOOpa30BaHUS HA YCIIYTH, OKa3bIBAEMbIE
['ocymapcTBEHHOM KOpIIOpAKEH.

Chocka. I'nasa 2 oonoanena cmamoet 9-1 6 coomeemcemeuu ¢ 3axonom PK om
17.11.2015 Ne 408-V (6600umcs 6 oeticmsue ¢ 01.03.2016).

Crarbs 10. KomnereHuus HeHTPAJbHBIX FOCYIAPCTBEHHBIX OPTraHOB

[{eHTpanbHbIE TOCY1apCTBEHHBIE OPraHbI:
1) pa3pabaTbIBalOT M YTBEPKAAIOT CTAHIAPThI TOCYAAPCTBEHHBIX YCIYT;
2) pa3pabaTbIBAIOT U YTBEPKAAIOT PETIaMEHThI TOCYAapPCTBEHHBIX YCIYT;

3) obecreunBarOT NOBBILIEHUE KaY€CTBA, JOCTYITHOCTh OKa3aHUs
rOCy/IapCTBEHHBIX YCIIYT;

4) obecrieunBarOT JOCTYTHOCTh CTAHIAPTOB U PETJIAMEHTOB TOCYAapCTBEHHBIX
yCayT,

5) obOecrieuynBaOT HUHPOPMUPOBAHHOCTH YCIYronoydaresael B JOCTYTHOM
(dopMe 0 opsIKe OKa3aHUs TOCYAAPCTBEHHBIX YCIYT;

6) paccMaTpHUBArOT OOpaIeHHsI YCIyTOMoMydaTeNel Mo BOpocaM OKa3aHus
rOCyIapCTBEHHBIX YCIIYT;
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7) NpUHUMAIOT MEPHI, HATIPABJICHHBIC HA BOCCTAHOBJICHUE HAPYIIICHHBIX TPaB,
CBO0OO/T ¥ 3aKOHHBIX HUHTEPECOB YCIyTOMOIyJYaTeei;

8) o0OecrieunBarOT MOBHITIICHUE KBATU(UKAITUN paOOTHIUKOB B c(hepe OKazaHwUsI
TOCyIapCTBEHHBIX YCIIYT, OOIICHSI ¢ MHBAINIAMU;

9) nprHUMAaIOT MEPHI IO ONITUMU3AIMU U aBTOMATH3ALUH MPOLIECCOB OKa3aHMs
rOCYJIapCTBEHHBIX YCIYT B COOTBETCTBUU C 3aKOHOAATENHCTBOM PecyOnuku
KazaxcTan mo cormacoBaHUIO ¢ yIIOJTHOMOYEHHBIM OPTaHOM B c(pepe nHdopmaTu3anuu;

10) oGecrneunBaroT npeaocTaBieHne HHGOpMAIUU B yIIOTHOMOUYEHHBIN OpPTaH 1o
OIICHKE M KOHTPOJIIO 33 KAU€CTBOM OKa3aHUs rOCYIapCTBEHHBIX YCIYT ISl IPOBEACHUS
OIICHKY KaueCTBa OKa3aHMs TOCYIapCTBEHHBIX YCIIYT, a TaKKe HH(POpMAIUU 1o
pe3yibTaTamM BHYTPEHHETO0 KOHTPOJIS 32 KAYECTBOM OKa3aHUs roCyJapCTBEHHBIX YCIyT
B MOPSIJIKE U CPOKH, YCTAHOBJICHHBIE 3aKOHOAaTeILCcTBOM Pecnyonuku Kazaxcrah;

11) obecnieunBaroT npegocTaBlieHne HH(POPMALMU B YIIOJHOMOYEHHBII OpraH B
cdepe nHpopMaTU3aLUu AJIs IPOBEICHUS OLEHKU KayecTBa OKa3aHMs
roCyJapCTBEHHBIX YCIYT, OKa3bIBAEMbIX B DJIEKTPOHHOU opMe, B IOPAJIKE U CPOKH,
yCTaHOBJICHHbIE 3aKOHOAaTeNbcTBOM PecnyOnuku Kazaxcran;

12) mpenoctaBistoT noctyn ['ocy1apcTBEHHOM KOpriopaluu K HH()OPMaIMOHHBIM
CUCTEMaM, COJIep KallluM HEOOXOAUMBIE JJIsl OKa3aHUS FOCYJapCTBEHHBIX YCIIyT
CBEJICHUS, €CJIM HMHOE HE MPElyCMOTPEHO 3aKoHOoAaTebcTBOM PecnyOnuku Kaszaxcran;

13) mpenoctaBisitoT HHGOPMAIIUIO O MOPSIKE OKA3aHUS TOCYJaPCTBEHHBIX YCIYT
B EAWHBIN KOHTaKT-LIEHT;

14) npoBOAST BHYTPEHHUI KOHTPOJIb 32 KAU€CTBOM OKa3aHHUs rOCyJapCTBEHHBIX
YCIIYT B COOTBETCTBHUU C 3aKOHOAaTeNIbcTBOM PecmyOnuku Kazaxcran;

15) obecnieunBaroT coOMIOAEHNE YCIYTroAaTENsIMU CTAaHAAPTOB rOCYAApPCTBEHHBIX
yCIIyT,
16) ocymiecTBISIOT UHBIE TOTHOMOYHS, IPETYCMOTPEHHBIE HACTOSALIUM 3aKOHOM,

uHBIMH 3akoHaMu PecnyOnuku Kaszaxcran, akramu [Ipesunenrta PecryOnuku
Kazaxcran u [IpaBurensctBa Pecnyonuku Kazaxcran.

Cuocka. Cmamuws 10 ¢ usmenenusamu, enecennvimu 3akonamu PK om 29.09.2014
Ne 239-V (86ooumcs 6 Oeticmaue no ucmeyeHuu 0ecmu KaieHOapHblX OHell nocjie OHsl
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€20 nepgoco ouyuanvro2o onyorukosanus);, om 17.11.2015 Ne 408-V (ssooumcs 6
oeticmsue ¢ 01.03.2016),; om 24.11.2015 Ne 419-V (sso0umcs 6 Oeticmaue ¢
01.01.2016); om 03.12.2015 Ne 433-V (s600umcs 6 oevicmsue ¢ 01.01.2016).

Cratbs 11. KomnereHusi MECTHBIX MCIIOJTHUTEIbHBIX OPraHOB o0JiacTei,
ropoJoB pecny0JMKaHCKOI0 3HAYEeHHS, CTOJIUIbI, PAllOHOB, FOPOA0B 00JIACTHOI0
3HaYeHUs, aKUMOB PailOHOB B ropoje, ropo10B pailOHHOI0 3HAYEHNS, II0CEIKOB,

ceJl, CeIbCKHX OKPYIroB

MecTHbIE HCTIOTHUTENBHBIC OPTaHbl 00JIACTEH, TOPOIOB PECITYOITMKAHCKOTO
3HAYEHHUS, CTOJIUIIbI, PAOHOB, TOPOJIOB O0JIACTHOTO 3HAYECHHU S, AKUMbI palOHOB B
ropojie, TOpoJI0B PallOHHOI'O 3HAYEHHUSI, TIOCEJIKOB, CEJI, CEIbCKUX OKPYTOB:

1) oOGecrieuynBarOT MOBBIIIIEHNE KAY€CTBA, JOCTYIMHOCTh OKa3aHUS
rOCyJapCTBEHHBIX YCIIYT Ha TEPPUTOPUH COOTBETCTBYIOIIEH aIMUHUCTPATUBHO-
TEPPUTOPUATIBHON €IUHHUIIBI;

2) obecneunBarOT TOCTYITHOCTh CTAaHAAPTOB U PETJIAMEHTOB T'OCYIapCTBEHHBIX
YCIIYT;

3) obecnieunBarOT THPOPMHUPOBAHHOCTH YCIYronojydaresaei B JOCTYITHOM
dopme o mopsiKe OKa3aHUs TOCYJapCTBEHHBIX YCIYT;

4) paccMaTpHUBaIOT OOpaIeHUs yCIyTOMoIyJyaTesiel 1o BOmpocaM OKa3aHUs
rocyJapCTBEHHBIX YCIYT;

5) mpuHHUMAIOT MEphI, HAITPaBJIECHHbBIE HA BOCCTAHOBJICHHE HAPYIIICHHBIX MPAB,
CBO0OO/T ¥ 3aKOHHBIX HHTEPECOB YCIyTOMOIyJaTelei;

6) obecreunBarOT MOBBINIICHUE KBATU(PUKAIMK PaOOTHUKOB B cpepe oKazaHus
TOCyIapCTBEHHBIX YCIIYT, OOIICHUS ¢ MHBAJINIAMU;

7) IpUHUMAIOT MEPHI IO ONITUMU3AIMU U ABTOMATH3ALIUH MPOLIECCOB OKa3aHMs
rOCYJIapCTBEHHBIX YCIYT B COOTBETCTBUU C 3aKOHOAATENHCTBOM PecyOnuku
Kazaxcran mo cormacoBaHUIO ¢ yIIOJTHOMOYEHHBIM OPTaHOM B c(pepe nndopmaTu3anuu;

8) obecrnieunBaroT MpeoCcTaBleHne HHPOPMAIMK B YIIOJTHOMOYEHHBIN OpraH mno
OLICHKE ¥ KOHTPOJIIO 32 KAU€CTBOM OKa3aHUs TOCYAAPCTBEHHBIX YCIYT AJIA IPOBEACHUS
OLIEHKH KauecTBa OKa3aHUs TOCYJapCTBEHHBIX yCIYT, a TaKkKe HHPOPMAIUH 110
pe3yJibTaTaM BHYTPEHHETO0 KOHTPOJIS 382 KAYECTBOM OKa3aHMs TOCYJapCTBEHHBIX YCIIyT
B MOPSIJIKE M CPOKH, YCTAHOBJIEHHBIE 3aKOHOAAaTeNbCTBOM PecnyOnuku Ka3zaxcran;
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9) obecnieunBarOT NpeIOCTaBICHUE HH(POPMALIUK B YIIOJITHOMOUYEHHBIN OpraH B
cdepe nHpopMaTU3aLnU AJi IPOBEACHHS OLEHKU KauyecTBa OKa3aHUs
roCyJapCTBEHHBIX YCIYT, OKa3bIBAEMbIX B DJIEKTPOHHOU opMe, B IOPAJIKE U CPOKH,
yCTaHOBJICHHBIE 3aKOHOaTeNbcTBOM PecyOnmku Kazaxcran;

10) mpenocTaBistoT JocTyn [ ocy1apcTBEHHOM KOpIopauu K nHOOPMAITMOHHBIM
CUCTEMaM, COJIEPKaIIM HeOOXO0IMMBbIE TS OKa3aHUS TOCYAapCTBEHHBIX YCIIyT
CBEICHHUS, €CJIM NHOE HE TIPEyCMOTPEHO 3aKOHOAaTenbcTBOM PecmyOnuku Kazaxcran;

11) mpenoctaBisitoT HHGOPMALIUIO O MOPSAJKE OKA3aHUS TOCYJAPCTBEHHBIX YCIYT
B EAWHBIN KOHTaKT-LIEHTD;

12) mpoBOAAT BHYTPEHHUI KOHTPOJIb 32 KAYECTBOM OKAa3aHUSI TOCYAapCTBEHHbBIX
yCIIyT B COOTBETCTBUHU € 3aKOHOJaTeNbCTBOM PecnyOnuku Kazaxcran;

13) obGecnieunBaroT cOOIIIOICHHE YCIYTOAaTeNs MU CTaHAAPTOB rOCYAapCTBEHHBIX
YCIIyT;

14) ocymiecTBISIIOT B MHHTEPECaX MECTHOT'O TOCYIaPCTBEHHOTO YIIPABJICHUSI UHbIE
MOJIHOMOYHS, BO3JIaraeMble 3aKOHO1aTebcTBOM Pecryonuku Kazaxcran.

Cuocka. Cmamos 11 ¢ usmenenusamu, enecennvimu 3akonamu PK om 17.11.2015
Ne 408-V (ssooumcs 6 deticmeue ¢ 01.03.2016); om 24.11.2015 Ne 419-V (ssooumcsi 6
oeticmeue ¢ 01.01.2016),; om 03.12.2015 Ne 433-V (86o0oumcs 6 Oeticmaue ¢
01.01.2016).

Cratps 11-1. Opranmnszauus aeareJbHOCTH ['ocyapcTBeHHOI Kopiopauuu

1. l'ocynapcTBeHHast KOpriopalus SBIsSETCs €UHBIM MPOBANRIEPOM,
OCYLIECTBJISIOLIUM JESATENBHOCTD B cpepe OKa3aHUs TOCYyAAPCTBEHHBIX YCIYT
buzrueckuM ¥ (UiIu) IPUIUYECKUM JIMIAM IO MPUHIIAITY «OJJHOTO OKHAY,
pEerucTpanuu 3aj0ra JBUKMMOI0 UMYIIECTBA, HE MOJIEKAIIEro 0043aTeNbHON
roCy/IapCTBEHHON PETUCTpalluy, PU3NUECKUX U IOPUINIECKUX JHI], TEXHUYECKOTO
oOcneaoBaHus 3JaHUM, COOPYKEHUHN U (MJIM) UX COCTABJISIOLINX, TOCYJapCTBEHHOM
perucTpanuy npaB Ha HEABMKMMOE UMYLIECTBO, BEJICHHSI TOCYIaPCTBEHHOT O
3€MEeJIbHOTO Ka/IacTpa, MEHCMOHHOTO U COIIMAIbHOTO 00EeCTIeUeHHUS.

HNHbIM JUaM 3alipeacTcda OCymCCTBIICHUC ACATCIIBHOCTH CAUHOTI'O HpOBafmepa.

2. 'ocynapcTBeHHas KOpHopalus co3aaeTcst B popme akIMOHEPHOro O0IIeCTBa,
SABJISIETCA HEKOMMEPYECKOW OPTaHU3aALUEN.
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['ocynapcTBeHHast KOpropaius UMeET CBOU (hUITUATIBI.

3. EnVHCTBEHHBIM aKIIMOHEPOM [ 0CYy1apCTBEHHON KOPIIOPALIMH SBIIAETCS
[IpaBurenscTBO Pecnybnuku Kazaxcran. YnomHoMmoueHHBIN opran ['ocygapcTBeHHOM
Koprnopauuu onpenensercs pemenueM [IpaBurensctBa Pecnyonuku Kazaxcran u3
YHCia NEHTPAIbHBIX IT'OCYIAPCTBEHHBIX OPIaHOB.

4. T'ocymapcTBeHHAss KOPIIOPALIHS:

1) obecnieurBaeT MOBBIIIICHHE KAUECTBA OKa3aHHUS rOCYJapCTBEHHBIX YCIIYT;

2) obecrieunBaeT COOIOICHHUE CTAHIAPTOB M PETJIAMEHTOB TOCYAapCTBEHHBIX
yCIyT;

3) obecnieunBaeT HHPOPMUPOBAHHOCTD YCIYTOMOIyUYaTeNe 0 MOpsJIKe OKa3aHus
roCyJapCTBEHHBIX YCIYT;

4) paccMaTpuBaeT 0OpaIIeHus yCIIyTronoayJyaTesell o BOIpocaM OKa3aHwHsI
rOCyIapCTBCHHBIX YCIIYT;

5) obOecrieunBaeT MOBBINMICHUE KBATU(PUKAIINI pAaOOTHUKOB B chepe OKa3aHUS
TOCyIapCTBEHHBIX YCIIYT;

6) OKa3bIBAET rOCYJapPCTBEHHBIC YCIYTH (PU3MUECKUM U (UJIN) FIOPUIAYECKUM
JIMLAM TI0 IPUHIIMITY "OHOTO OKHA" B COOTBETCTBHM C 3aKOHOIaTE€ILCTBOM
Pecny6nuku Kazaxcran;

7) OCYILECTBISIET UHBIE IOJTHOMOYHS, IPEyCMOTPEHHBIE HACTOSAIIUM 3aKOHOM,
uHbIMH 3akoHaMu PecniyOnuku Ka3zaxcran, akramu [Ipesunenra PecnyOnuku
Kazaxcran u [IpaBurensctBa Pecyonmku Kazaxcras.

Crocka. I'nasa 2 oononnena cmamoeti 11-1 6 coomeemcemeuu ¢ 3akonom PK om
17.11.2015 Ne 408-V (6600umcs 6 oeticmsue ¢ 01.03.2016),; ¢ usmenenuem, 6HeceHHbiM
3axonom PK om 24.05.2018 Ne 156-VI (s6o0umcs 6 oeiicmaue no ucmedenuu oecsamu
KANeHOAapHblX OHell nocae OHs €20 Nep8o2o 0uUYUAIbHO20 ONYOIUKOBAHUSL).

I'naBa 3. PEECTP, CTAHIAPT U PEI'JIAMEHT I'OCYJAPCTBEHHBIX
YCIyr

Cratbs 12. PeecTp rocyaapcTBeHHBbIX yCJIYT

1. 'ocynapcTBEHHBIE YCIYTH MOIEKAT BKIFOUEHUIO B PEECTP rOCYJaPCTBEHHBIX
YCIYT.
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2. PeecTp rocyjapCTBEHHBIX YCIIYT IPELYCMATPUBAET:
HaNMEHOBAHNE rOCY1IapCTBEHHOM YCIIyTH;

cBelleHus 00 yciyrononyyatene (puzndeckoe u (Win) IpUITIeCcKoe JUI0);
HAaUMEHOBAHUE IEHTPAILHOT'O TOCYIapCTBEHHOTO OpTaHa, pa3pabaThiBarOIIETO
CTaHJIapPT FOCYAapCTBEHHON yCIyTH; HANMEHOBAHUE YCIYTOIaTelIs;

HAaUMEHOBAHUE OpraHU3alNii, OCYIIECTBISIOMIUX IPUEM 3asiBIICHUN U BbIIAYy
pEe3yJAbTAaTOB OKAa3aHUsI TOCYAapCTBEHHON YCIIYTH, U (W) yKa3aHue Ha BeO-nmopTal
"3IEKTPOHHOTO MIPaBUTENLCTBA" B ClIydae OKa3aHUs TOCYAapPCTBEHHON yCIIyTH B
AIEKTPOHHOU (hopme;

(dbopMy OKazaHMs rOCYIapCTBEHHOMN YCIyTH;
MJIATHOCTh JIMOO OECIUIATHOCTh OKA3aHMsI TOCYIapPCTBEHHOMN YCIYyTH.

Crarbsa 13. O0mue TpedoBaHus K pa3padoTKe U YTBEPKIACHUIO CTAHIAPTA
rocy1apCTBEHHOH YCJIYyTH

1. Anst obecnieyeHusi eIMHBIX TPEOOBaHUH K KaUe€CTBY OKa3aHMsI
rOCYJIapCTBEHHBIX YCIYT IEHTPAIbHBIMU FOCY1apCTBEHHBIMU OpraHaMu
pa3pabaThIBAIOTCS U YTBEPXKIAIOTCSA CTAHIAPTHI TOCYAaPCTBEHHBIX YCIYT, B TOM YHUCIIE
JUTSl TOCYJITAPCTBEHHBIX YCIIYT, OKa3bIBAEMBIX 3arpaHyupexacHusIMHU PecryOnuku
KazaxcraH, MECTHBIMU UCIIOJIHUTEILHBIMU OpraHaMu 00J1acTe, TOpoJ0B
pecnyOIMKaHCKOTO 3HaYEHUSs1, CTOJUIIbI, pAOHOB, TOPOJOB 00JIACTHOTO 3HAUCHUS,
aKMMaMH PaliOHOB B IOPOJIE, TOPOJAOB PAOHHOTO 3HAYEHHS, IIOCEIIKOB, CEN, CEIbCKUX
OKpYTOB.

CraHgapT rocy1apCTBEHHOM YCIyrd, OKa3bIBa€MOM TOCYAApPCTBEHHBIM OPTraHOM,
NOJIYMHEHHBIM U nojoTueTHbIM [Ipesuaenty Pecniyonuku Kazaxcran, yrBep:kaaercs 1o
coriacoBanuto ¢ Anqmunuctpanueil [Ipesuaenra Pecnyonuku Kazaxcras.

CraHgapT rocy1apCTBEHHOM YCIyTH pa3pabaThiBaeTCs U yTBEPKIAETCS B
TEYEHHUE TPEX MECSIIEB CO JIHS YTBEPKICHUS peecTpa rocy1IapCTBEHHBIX YCIyT WA
BHECEHUS JOTIOJIHEHUI B HETO.

2. IIpoexT cTanAapTa rocyAapCTBEHHOW YCIYTH MOIEKUT MTyOIUYHOMY
00CYXJICHUIO B MIOPSAKE, MPEAYCMOTPEHHOM CTaThel 15 HacTosiero 3akoHa.

3. HpI/IHﬂTI/Ie, HN3MCHCHHUC, JOIIOJITHCHUC U OTMCHA CTAHIaPTOB I'OCYAapCTBCHHBIX
YCIYT OCYHICCTBIIAIOTCA Ha OCHOBC Hpe)IJ'IO)KeHI/Iﬁ YIIOJIHOMOYCHHOT'O OpTraHa 110
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OIICHKE ¥ KOHTPOJIIO 32 KA4eCTBOM OKa3aHUS TOCYAapCTBEHHBIX YCIYT,
YIOJHOMOYEHHOTO opraHa B cepe OKa3aHUs roCyJapCTBEHHBIX YCIYT,
YIOJHOMOUYEHHOTO opraHa B cepe HHPOpMAaTH3AINH, [ICHTPATBHBIX TOCYAapPCTBEHHBIX
OpraHOB, MECTHBIX HCTIOJHUTEIHHBIX OPTaHOB 00JIACTEH, TOPOIOB PECTYyOIUKAHCKOTO
3HAYCHUS, CTOJIUIIBI, PAOHOB, TOPOJIOB O0JIACTHOT'O 3HAYCHHMSI, AKUMOB PaliOHOB B
ropoJie, TOPOJIOB PalOHHOTO 3HAYEHHSI, TIOCEIIKOB, CEJl, CEIbCKUX OKPYTOB, a TAKXKE O
UTOTaM OOIIECTBEHHOTO MOHUTOPHHTA KaueCTBa OKa3aHHS TOCYAaPCTBEHHBIX YCIYT U
(w1K) paccMOTpeHUs O0palleHUul yCIyronoy4yaTesieil Mo BOnpocaM OKa3aHUs
roCyJIapCTBEHHBIX YCIYT.

Chocka. Cmamusa 13 ¢ usmenenuamu, necennvimu 3akonamu PK om 29.09.2014
Ne 239-V (86ooumcs 6 deticmsue no ucmeueHuu 0ecamu KaieHOapHvlx OHell nocie OHsl
€20 nepgoco oghuyuanvrozo onyorukosanus);, om 06.04.2016 Ne 484-V (ssooumcsi 6
delicmaue no ucmedeHuy mpuoyamu KaieHOapHulx OHell nocie OHsl e20 Nepeo2o
opuyuaIbHO20 ONYOIUKOBAHUSL).

Crartbs 14. TpeGoBaHus K COAEPKAHNIO CTAHAAPTA TOCYAAPCTBEHHOM YCIYyTH

CrannapTt rocyJapCTBEHHOH yCIIyTu MpeayCcMaTpUBAET:
1) oO1ue mosioKeHusi: HAMMEHOBAaHUE TOCYAAPCTBEHHON YCIIYTH;

HAaMMEHOBaHUE LIEHTPAIBHOIO FOCYJAPCTBEHHOTO OpraHa, pa3padaThIBaroIero
CTaHJapT TOCYJapCTBEHHOW YCIYTH; HAMMEHOBAHUE YCIyTOJIaTeNs;

2) NOpsAZIOK OKa3aHUs TOCYJapCTBEHHOU YCIYTHU:

CPOK OKa3aHUs rOCyAapCTBEHHON yCIIyTH; (POPMYy OKa3aHUs rOCYJapCTBEHHOM
YCIIYTH; pe3yJbTaT OKa3aHUs TOCYIapPCTBEHHOMN YCIyTH;

pa3Mep IJ1aThl, B3UMAEMOU C YCIIYronoiayydaTes Py OKa3aHUW rocyaapCTBEHHOM
YCIIYTH, U CIIOCOOBI €€ B3UMAHUS B CIy4YasiX, MPEyCMOTPEHHBIX 3aKOHOAATEILCTBOM
Pecny6nuku Kazaxcran;

rpaduk paboThI yCIIyTo1aTes;
MePEUYCHb TOKYMEHTOB, HEOOXOUMBIX ISl OKa3aHUS TOCYJaPCTBEHHOU YCIYTH;

OCHOBAHUS JIJIsl 0TKa3a B OKa3aHUM rOCYJAAPCTBEHHOMN YCIIYTH, YCTAHOBJICHHBIE
3akoHamu PecnyOnuku Kazaxcraw;

3) nopsoK 00XKaJIOBaHUS peIIeHUM, AeicTBHM (0e31eHCTBHS) IIEHTPAIbHBIX
rOCyJapCTBEHHBIX OPTaHOB, MECTHBIX UCIIOTHUTEIIBHBIX OPTAaHOB 00J1acTel, TOPOIOB
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pecnyOIMKaHCKOTO 3HAYEHUs], CTOJIUIbI, PAailOHOB, TOPOJI0B 00JACTHOTO 3HAYEHUS,
AKMMOB PallOHOB B IrOPOJE, TOPOAOB PAOHHOTO 3HAYEHHUS, ITIOCEIIKOB, CEJl, CEJIbCKUX
OKPYTOB, a TaKXe yclyrojareyen u (Mian) ux JT0HKHOCTHBIX JIHI, ['ocygapcTBEeHHOM
KOpHopaiuu u (Win) ee pabOTHHUKOB IO BOIIPOCAM OKa3aHUs FOCYJapCTBEHHBIX YCIYT;

4) vHble TpeOOBAHUS C YUETOM OCOOCHHOCTEH OKa3aHMs TOCYIapCTBEHHON
yCIIyTH, B TOM YHCJI€ OKa3bIBa€MOM B 3JIEKTPOHHOU (hopme 1 uepe3 ['ocyaapcTBeHHYO
KOPHOpaLHIO.

Cuocka. Cmamuws 14 ¢ usmenenuamu, enecenuvimu 3axonom PK om 17.11.2015
No 408-V (ssooumcs 6 deticmeue ¢ 01.03.2016).

Cratbs 15. [ly61iuuHoe 00Cyxk/1eHNe MPOEKTOB CTAHAAPTOB rOCYAAPCTBEHHbBIX
yCIyr

1. [lybnruuHoe 00Cy ) IeHNE TPOEKTOB CTAHJAPTOB IOCYJaPCTBEHHBIX yCIIYT
IPOBOJUTCS C LIENBIO yUeTa 3aMeYaHul U NPEeUI0KEHUN (PU3HMUECKUX U IOPUITUECKUX
JIWII, TIpaBa, CBOOO B M 3aKOHHBIC MHTEPECHI KOTOPBIX 3aTParuBalOTCs CTaHAapTaMH
rOCy/IapCTBEHHBIX YCIYT.

2. lleHTpanbHblil rOCyJapCTBEHHBIN OpraH, pazpadaTbIBalOIIUNA CTaHAAPT
roCcyJapCTBEHHON YCIIYTH, pa3MelllaeT MPOeKT CTaH1apTa roCy1apCTBEHHON YCIyTH JUIs
ero myO0IM4YHOro 00CyXJIeHUs Ha BeO-miopTaje "2JIEKTPOHHOTO IPaBUTENbCTBA", CBOEM
UHTEPHET-pECypce U (WIN) UHTEPHET-PECYPCAaX MECTHOTO MCIIOJIHUTEIBHOIO OpraHa
00nacTu, ropojia peciy0JIMKaHCKOTO 3HaYEHUs, CTOJIMIIbI, pailoHa, ropoja 00JIaCTHOTO
3HAYEHHUs, aKMMa palioHa B TOPOJIE, TOPOJa PAliOHHOIO 3HAYEHUS, ITOCEIIKA, CENa,
CEJIbCKOTO OKPYTa, a TakKe 0OecreunBaeT MHBIMU CIIOCO0aMU MH()OPMUpPOBaHKE
yCIIyTrOIoy4yaTesei 0 IpoeKTe CTaHJapTa roCcyJapCTBEHHOM YCIYTH B TEUEHHE TISITH
pabounx aAHeN co JHS BKIIOYEHHS TOCYAapCTBEHHOM YCIIyTH B PEECTP
rocyJapCTBEHHBIX YCIYT.

3. [Ty6nuanoe 06CcyXIeHrEe IPOEKTa CTaHIapTa TOCYIapCTBEHHON yCITyTH
OCYIIECTBIISICTCS B TEUCHHE TPUIIATH KaJICHIAPHBIX JTHEH CO JTHS €ro pa3MenieHus IJIs
yOJIMYHOTO 00CYKICHUS.

4. llenTpanbHBIN TOCyapCTBEHHBIN OpraH, pa3padaThIBAOITUN TPOCKT
CTaHAapTa rocyAapCTBEHHON yCIIYT'H, COCTABISET OTYET O 3aBEPILICHUH ITyOJIMYHOTO
00CyXIeHHsI POEKTa CTaHJapTa TOCYAAPCTBEHHOM YCIIYTH, KOTOPBIHA MOJICKUT
pa3MeIleHUIO Ha BeO-1opTalie "3JeKTPOHHOTO MPABUTENbCTBA'", CBOEM UHTEPHET-
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pecypce U (WIh) UHTEPHET-pecypcax MECTHOTO UCIIOTHUTEILHOTO OpraHa 00J1acTH,
ropojia pecnyOJuKaHCKOTO 3HaYEHUS, CTOJUIIBI, pailoHa, TOpoaa 00JIaCTHOTO 3HAUCHUS,
aKMMa paiioHa B TOpojie, TOpoja pailOHHOTO 3HAYEHHUS, TIOCETKa, Cella, CETLCKOTO
OKpyTa.

OTuer 0 3aBepiIeHUH MyOIUIHOTO 0OCYKICHUS IPOSKTa CTaHIapTa
rOCYJIapCTBEHHOM YCITyTH COJEPHKUT:

nepeueHb U KpaTKoe CoiepKaHue 3aMeUaHui U NPeIJI0KEHUN, TOJTyYeHHBIX B
X0J1€ MyOIMYHOr0 00CYKIEHUS, C MPUIT0KEHUEM 00OOCHOBAHUMN 110 IPUHATHIM U (KJIN)
HEMPUHATHIM 3aMEUaHUSIM U TIPEAJIOKEHUSIM;

nHpopManuio o criocode 03HAKOMIICHHUSI C MPOSKTOM CTaHAapTa
roCyJIapCTBEHHOM YCITyTH, I0PAaOOTAHHOTO C YU4E€TOM MOCTYMUBIINUX 3aMEYaHU 1
MPEIOKEHHUM.

3amedanust ¥ PEUIOKEHUS (PU3UUECKUX U FOPUTUICCKUX JIUIT K TIPOEKTY
CTaHJapTa rOCYJapCTBEHHOW YCIYTH, MOCTYNUBIINE 110 UCTEUEHUH CPOKA, YKA3aHHOTO
B IIYHKTE€ 3 HACTOSIIEH CTaThU, HE MOJIE)KAT PACCMOTPEHHUIO.

[IpoekT cTanmapTa rocy1apCTBEHHOM YCIyTH, 10paOOTaHHBIN 1O pe3yabTaTam
myOITUYHOTO OOCY>KJIEHUS, U OTUYET O 3aBEPIICHUU ITyOJIIMYHOTO O0CYKICHUS MPOCKTA
CTaHJIapTa TOCYAapCTBEHHON yCIyTH HAMPABIISIOTCS Ha COTJIACOBAHKE B
3aMHTEPECOBAHHBIC TICHTPATLHBIC TOCYIAPCTBEHHBIC OPTaHbI, MECTHBIC
UCTIOJTHUTENLHBIC OpraHbl 001acTel, TOPOAOB PECITyOIMKAHCKOTO 3HAYCHHUS, CTOJIUIIBI,
paiioHOB, TOPOIOB 00JIACTHOTO 3HAYCHUS, aKUMaM PaiioHOB B TOPOJIe, TOPOAOB
pPaliOHHOTO 3HAYEHHSI, IOCETKOB, CEJI, CETHCKUX OKPYTOB.

5. IIpoekTbl HOPMATUBHBIX MTPABOBBIX AKTOB 0 BHECEHUIO U3MEHEHUN U (KJIN)
JOTIOJIHEHUH B yTBEPKACHHBIE CTaHAAPThI TOCYIapCTBEHHBIX YCIYT B 0053aTEIILbHOM
MOPSJIKE TOJIeKAT MyOTUIHOMY 00CYKICHHIO B TIOPSJIKE, YCTAHOBICHHOM HACTOSIIICH
CTaTbEu.

Crarbs 16. TpebGoBanus kK pa3padoTKe perjiaMeHTa rocyIapCcTBEHHOM YCJIayru

1. JInst opraHn3anuy IeATENbHOCTH YCIyTOJaTeIel B TEUEHUE TPUILATH
KaJICHJAPHBIX JTHEW MTOCIIe BBEACHMS B IEMCTBUE CTaHIapTa TOCYIapCTBEHHOM YCIyTH
HEHTPAJIbHBIMU TOCYAAPCTBEHHBIMU OpraHaMU U MECTHBIMH UCTIOTHUTEIbHBIMU
opraHamu o0JacTeil, TOpOJ0B PECITyOINKAHCKOTO 3HAYEHUS, CTOJIUIIBI
pa3palaThIBatOTCs M yTBEPKIAIOTCS PEryIaMEHThl TOCYIapCTBEHHBIX YCIIYT.
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2. PernameHT rocy1apcTBEHHOM yCIyTH, pa3padaTbiBaeMbli IEHTPAIbHBIM
roCcyJapCTBEHHBIM OPraHOM, YTBEPKAAETCSI HOPMAaTUBHBIM IIPABOBBIM AKTOM
LEHTPAIBHOI'O TOCYIaPCTBEHHOI'O OPraHa WM €r0 PYKOBOAUTEIIS.

3. PernameHT rocyiapcTBEHHOH ycnyru, pazpabaTbiBaéMblii MECTHBIM
UCIIOJIHUTEIBbHBIM OPIaHOM 00JIACTH, TOPOJa PECITYOIMKAHCKOIO 3HAYEHHSI, CTOJIMIIBI, B
TOM YHCJIE JJI1 MECTHOT'O HCIIOJIHUTENIBHOTO OpraHa paiioHa, ropojia 00J1acTHOro
3HAYEHHUs, aKMMa paiioHa B TOPO/JIE, TOPOJia PAliOHHOTO 3HAYEHUs, ITOCEJIKa, CENa,
CEJIbCKOI'0 OKPYTa, YTBEPKAAECTCS HOPMAaTUBHBIM [TPABOBBIM IIOCTAHOBJIEHUEM aKuMaTa
obJiacTu, ropojia pecnyOJIUKaHCKOTO 3HAYEHUS, CTOJIUIIBI.

Cnocka. Cmamuws 16 ¢ usmenenuem, enecernvim 3axkonom PK om 06.04.2016 Ne
484-V (86ooumcs 6 deticmsue no ucmeyeHuu mpuoyamu KaieHOapHvlx OHell nocie OHsl
€20 nepeo2o ohuyUaAILHO20 ONYOIUKOBAHUS).

Cratbs 17. TpeOoBaHMS K COAEPKAHUIO PErJIaMEHTA FOCYIapCTBEHHOM yCIyrH

PernaMeHT rocyiapcTBeHHOM yCIIyTH IIPeayCMaTPUBACT:
1) ob1IKe moJI0KEHNS,

2) onucaHue opsAIKa NeUCTBUIM CTPYKTYPHBIX MOpa3aesieHud (pabOTHUKOB)
yCIIyroJaTes B IpOLecce OKa3aHMs rOCy1apCTBEHHOMN YCITyTH;

3) onrcaHue NOpsaKa B3aUMOJAECUCTBUS CTPYKTYPHBIX MOpa3IeIeHHMI
(paOOTHUKOB) yCIyroJaTess B MPOLECcCe OKa3aHUs TOCYJapCTBEHHOW YCIYTH;

4) onrcanue NopsiiKa B3auMoIelcTBUs ¢ ['ocy1apcTBEHHOM KOpriopaluei u
(MJIM) MTHBIMM YCITYTOJIaTEIISIMU, a TAKKE MOPSKA UCIIOIb30BAaHUS MH(DOPMAITMOHHBIX
CHCTEM B IIPOLIECCE OKA3aHUA TOCYJaPCTBEHHON YCIIYTH.

Cuocka. Cmamuws 17 ¢ usmenenuamu, enecenuvimu 3axonom PK om 17.11.2015
Ne 408-V (ssooumcs 6 deticmeue ¢ 01.03.2016).

I'nmaBa 4. OKASAHUE 'OCYIJAPCTBEHHBIX YCJIYT
Crarps 18. Okazanue rocyapcTBeHHbIX YCJIYT

['ocynapcTBeHHbIE YCIYTH OKa3bIBAIOTCS:
1) ycnyrogarensimu;

2) uepe3 ['ocynapcTBEHHYIO KOPIIOPAIHUIO;
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3) mocpeacTBoM BeO-mopTaia "3JeKTPOHHOTO MPaBUTEILCTBA" 1 a00OHEHTCKOTO
YCTPOWCTBA IMTOJIBUKHOMN CETH.

Crnocka. Cmamos 18 ¢ uzmenenusamu, enecernnvimu 3axonamu PK om 17.11.2015
Ne 408-V (ssooumcs 6 oeticmaue ¢ 01.03.2016); om 24.11.2015 Ne 419-V (ssooumcsi 6
oeticmeue ¢ 01.01.2016).

Cratbi 19. Oka3aHue rocy1apcTBEeHHBIX YCJIYT YCJIYTroAaTeIsIMH

TpeOGoBaHus 1 OPSAJIOK OKa3aHUS TOCYAAPCTBEHHBIX YCIYT yCIyTOAaTeIIMU
OMPEIENSIOTCA CTAHAAPTOM U PETJIaMEHTOM I'OCYIaPCTBEHHBIX YCIIYT.

B cnydasax npencraBiieHUs yCIyronoiay4yaTeleM HEMOJHOro nakeTa JOKYMEHTOB
COTJIACHO MEPEYHI0, MPEyCMOTPEHHOMY CTaHAAPTOM rOCYIapCTBEHHOM yCIIyTH, U
(MJIM) TOKYMEHTOB C UCTEKIIUM CPOKOM JIEUCTBUSI YCIYTo1aTelb OTKA3bIBAET B IPUEME
3asIBJICHUS.

Cuocka. Cmamwio 19 ¢ usmenenuem, enecennvim 3axornom PK om 06.04.2016 Ne
484-V (8sooumcs 6 doelicmaue no ucmeyeHuu mpuoyamu KaieHOapHovlix OHell nocie OHs
€20 nepeoco ohuyuarbHo20 OnyoOIUKOBAHUSL).

Crarbs 19-1. OTKa3 B 0Ka3aHUM IOCYAAPCTBEHHBIX YCJIYT YCJAYTroAaTeIAMU

1. IIpu oTKa3e B OKa3aHUU TOCYIAPCTBEHHOM YCIYyTH yCIyroJaTelb HalpaBIisieT
yCIIYTOMOoJIy4aTeI0 OTBET C YKa3aHUEM MPUYHMH OTKa3a.

2. Yciyroaareiu OTKa3bIBalOT B OKa3aHUU FOCYIAPCTBEHHBIX YCIYT 10
CJIEAYIOLIUM OCHOBAHUSM:

1) ycTaHOBIIEHHE HEJIOCTOBEPHOCTH JIOKYMEHTOB, TPE/ICTABJICHHBIX
yCIIYTOIOTy4YaTeNIeM ISl TIOTy9YeHUS TOCYIaPCTBEHHOW YCIYTH, U (UTN) TaHHBIX
(cBeneHui), CoIepIKaIUXCS B HUX;

2) HECOOTBETCTBUE YCIYTOIMOayyarTens U (Miu) IpeACcTaBIECHHbIX MaTEPUAJIOB,
00BEKTOB, JAHHBIX U CBEJACHUN, HEOOXOUMBIX JIJII OKa3aHUs TOCYAapCTBEHHON
yCIIyTH, TPEOOBAHUSIM, YCTAHOBJICHHBIM HOPMATUBHBIMU MIPABOBBIMH aKTaMHU
Pecny6nuku Ka3zaxcran;

3) oTpULIaTENbHBIA OTBET YIIOJTHOMOYEHHOTO T'OCYJapCTBEHHOTO OpraHa Ha
3aMpoc O COTJIACOBAHMH, KOTOPBIN TpeOyeTcs A OKa3aHUs rOCyIapCTBEHHOHN YCIyTH,
a TaKKe OTPULATENIbHOE 3aKII0UEHNE IKCIIEPTU3bI, HCCIIET0BaHuUs TU0O0 MPOBEPKH;
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4) B OTHOILIEHUH YCIIYTOMOIYYaTeNs] HMEETCS] BCTYNMBIIEE B 3AaKOHHYIO CUITY
pernieHue (MPUroBop) cyja O 3anpenieHUuu AeSITeIbHOCTH WIH OTACIIbHBIX BUIOB
JEeSATENbHOCTH, TPEOYIOIUX MOTYyUYEHHUS ONPEIeIEHHON roCy 1TapCTBEHHOMN YCIyTH;

5) B OTHOIIEHUH YCIIYTOMOJIy4YaTessi UMEETCsl BCTYIUBIIIEE B 3aKOHHYIO CUITY
pelIeHuE Cyaa, Ha OCHOBAaHUH KOTOPOTO YCIYTONOJYyYaTelb JIUIIEH CIIEHUATIbHOTO
IIpaBa, CBSA3aHHOTO C IOJIy4YEHUEM I'OCYJAPCTBEHHOMN YCIIYTH.

3. B ciyuae ycTpaHeHus ycIyronoiayyareiaeM MPUYMH 0TKa3a B OKa3aHUH
rOCYJJapCTBEHHOH YCIIyTH YCIyronoiay4areiab MOKET 00paTUThCs OBTOPHO IS
MOJIyY€HUs TOCYJapCTBEHHOM YCIIyTH B MOPSJIKE, YCTAHOBICHHOM 3aKOHOIaTEIbCTBOM
Pecny6nuku Ka3zaxcras.

4. JlelicTBUE MyHKTa 2 HACTOAILIEHW CTAThU HE PACIIPOCTPAHSIETCS HA CIy4au
NOJIy4YEHHMs JINLIEH3UH B TIOPSJIKE, yCTaHOBIEHHOM 3akoHoM Pecnybnuku Kazaxcran "O
pa3penieHus X U yBeIOMIICHUX "

5. 3axonamu Pecny6nuku Kazaxctan MOryT ycTaHaBIMBATHCS MHbIE OCHOBAHUS
JUTSL OTKa3a B OKA3aHUH FOCYJaPCTBEHHBIX YCIIYT.

Crocka. I'nasa oononnena cmamveti 19-1 6 coomeemcmeuu ¢ 3axonom PK om
06.04.2016 Ne 484-V (86o0umcs 6 Oelicmsue no ucmedeHuy mpuoyamu KaieHOapHuLx
OHell nociie OHsl e20 Nepeo2o OPUYUAILHO20 ONYOIUKOBAHUSL).

Cratbs 20. Oxa3aHne rocy1apcTBeHHbIX YCJIyr 4yepe3 ['ocynapcTBeHHY 10
KOPIOpauIo

1. ITpu oxa3aHuM rocy IapCTBEHHBIX YCIyT yepe3 [ 'ocyqapCcTBEHHYIO
KOPIIOpALMIO, OKa3aHUE KOTOPBIX IIPEyCMATPUBAET OTIIPABKY 3asIBJICHUS U
JOKYMEHTOB YCIYTOMoJydaTess ycayrofaTesssM Ha OyMa)KHOM HOCUTEINE, IEHb TpremMa
3asBJICHUM U TOKYMEHTOB HE BXOJUT B CPOK OKa3aHUs rOCYIapCTBEHHOM YCIIyTIH,
YCTaHOBJICHHBIW CTaHAAPTOM I'OCYAaPCTBEHHOM YCIIYTH.

2. PaboTtHuk ['ocynapcTBeHHOM KOpropaluu 00s13aH MPUHSATH 3asiBICHHUE
YCIIyTOIOJIyYyaTesisd IPYU HaJIUYUU Y HETO MOJHOI0 MaKeTa JOKYMEHTOB COIJIaCHO
IIEPEYHIO, IIPELYCMOTPEHHOMY CTaHAAPTOM I'OCYIapCTBEHHOMN YCIIyTH.

B cnydae npeactaBiieHus yCiayromnoiaydareaeM HEMOJHOTO aKkeTa JOKyMEHTOB
COIJIaCHO MEPEYHIO, MPETyCMOTPEHHOMY CTaHJIaPTOM rOCYJapCTBEHHOM YCIyTH,
paboTHUK ["'ocy1apcTBEHHOM KOpHOpaly OTKa3bIBAaET B pUeMe 3asBICHHUS.
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3. IIpu oka3zaHnM rocy1apCTBEHHOM yCIyru yepe3 ['ocy1apcTBEHHY O
KOPIIOPALIMIO HACHTU(PHUKALUIO JUYHOCTH YCIYToNnoayyaTess OCyIIeCTBISIOT
paboTHUKH ["0CyTapCTBEHHOI KOPIIOpALIUH.

4. ITpu oka3aHUU roCyAapCTBEHHBIX YCIYT Yepe3 ['ocyapCcTBEHHY IO
KOPIIOPALMIO B3AaUMOJEHUCTBUE C YCIYTOAATEISAMHU OCYIIECTBIISIETCS C UCIIOIb30BAHUEM
UH(OPMAIIMOHHON CUCTEMBI MOHUTOPHUHTA OKA3aHUSI TOCYIaPCTBEHHBIX YCIIYT.

5. 1o 3asBNeHUIO yciayronoaydaress paboTHUK ['ocyaapcTBeHHON KOopropaluu
3aBEPSIET SJEKTPOHHYIO KOMHUIO JOKYMEHTA € MPEACTABICHHOIO yCIyTOMOIyYaTeIeM
OpUrMHAJIa TOKYMEHTA.

6. PaGotauku ["'ocygapcTBeHHON KOpHOpaIlMy MPH OKa3aHWU TOCYAapCTBEHHBIX
yCIIyT 00s13aHbI MTOJTy4aTh MUChbMEHHOE COTJIACHE YCIYTOMOaydaTelisi Ha UCIOJIb30BaHHE
CBEJICHUI, COCTABIIAIOIINX OXPAHAEMYIO 3aKOHOM TalHY, COJICPKAIINXCS B
UH(OPMAIIMOHHBIX CUCTEMAaX, €CJIM MHOE HE MPelyCMOTPEHO 3akoHaMu PecryOnnku
Kazaxcras.

Crocka. Cmamus 20 6 peoaxyuu 3akona PK om 17.11.2015 Ne 408-V (ssooumcst
6 oeticmeue ¢ 01.03.2016).

Crartps 21. Oka3aHue rocy1apcTBeHHbIX YCJIYT B 3JIeKTPOHHOI (popme

1. Oka3aHue rocyJapCTBEHHBIX YCIYT B AJIEKTPOHHON (hOpME OCYIIECTBIIAECTCS
MOCPEJCTBOM BeO-MopTaia "3JIeKTPOHHOTO IPABUTENBCTBA" B COOTBETCTBUU C
3aKoHOJATENhCTBOM PecnyOnuku KazaxcraH.

2. Pe3ynbTraToM OKa3zaHHs TOCYIapCTBEHHOMN YCIYTH B AJIEKTPOHHOU (hopme
SIBJISIETCS BbIJJa4a AIEKTPOHHOI'O JOKYMEHTA WU JOKYMEHTa Ha OyMa)XHOM HOCHUTEJIE
A100 CBEEHUS U3 UHPOPMALMOHHON CUCTEMBI "'3JIEKTPOHHOTO IMPABUTENLCTBA' .

2-1. Pe3ynbTaThl OKa3aHUs TOCYJAPCTBEHHBIX YCIYT B AJIEKTPOHHOU dopme,
MOJIyYEHHBIX MOCPEICTBOM a0OHEHTCKOI'O yCTPOMCTBA MOIBUKHOM CETH,
HAIPaBJISIIOTCSA B KAOMHET MOJIb30BaTENs Ha BEO-opTasie "3JeKTPOHHOTO
npaBUTEILCTBA" B (HOpPME AIEKTPOHHOTO JOKYMEHTA, a TaKXkKe 10 BBIOOpY
yCIIyTrOInoyyaTesisi Ha ero abOHEHTCKUNA HOMED B BUJIE€ KOPOTKOTO TEKCTOBOTO
COOOIICHHS.

2-2. O0s3aTeNbHbIE PEKBU3UTHI PE3YIHTATOB OKa3aHUS TOCYAapPCTBEHHBIX YCIYyT
B AJICKTPOHHOU (hopMe, MOITYyIEHHBIX TTOCPEJICTBOM aOOHEHTCKOTO YCTPOHUCTBA
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MOJIBIDKHOM CETH, a TAKKE MOPSIOK MPOBEPKH UX JOCTOBEPHOCTH PETYITUPYIOTCS
3akoHOJaTenbCTBOM PecnyOnuku Kazaxcran 00 nHbopmaruzanuu.

2-3. Pe3ynbTaThl OKa3aHUs TOCYAAPCTBEHHBIX YCIYT B QJIEKTPOHHOU opme,
MOJIYYEHHBIX MOCPEACTBOM a0OHEHTCKOI'O YCTPOMCTBA MOABUKHON CETH,
UCTIOJIB3YIOTCS YCIYTOMOoIydaTeaeM ISl MOATBEPKACHUS (PAKTOB, UMEIOLINX
IOpUANYECKOE 3HAaUeHHEe, 0€3 HE0OXOAMMOCTH UX MPEJICTABIECHUS HA OYMa)KHOM
HOCHUTEJIE.

3. Ilpu oka3zaHuM rocyAapCTBEHHOMN yCIIYTH B 3JIEKTPOHHOU (hopMe uepes
l'ocymapcTBEHHYIO KOpPIIOpAIMI0 HA OCHOBAaHUYU MTUCbMEHHOTO COTJIACUS
YCIIyTOIOIyYaTessl €ro 3anpoc B (popMe 3JIEKTPOHHOTO JOKYMEHTA 3aBEpseTCs
JIEKTPOHHOM MU POBOY MOAMKCHIO paboTHUKA ["0CcyapCcTBEHHOM KOPIIOpAIIUH,
BBIJIAHHOW €MY JJIs1 UCIIOJIb30BAHUS B CITY>KEOHBIX LEIX.

4. YcnyronosydatensiM MOKET ObITh OKa3aHO HECKOJIBKO TOCYIapCTBEHHBIX
YCIIYT B 3JIEKTPOHHOM (hOpME Ha OCHOBAHHMH OJTHOTO 3asIBJIICHUS B MTOPSIAKE,
OTpeIeIISIEMOM YIIOJITHOMOYEHHBIM OpTraHOM B cepe HHPpOopMaTHU3aIiH.

5. Jlnig oka3aHusi TOCYAapCTBEHHBIX YCIYT B AJIEKTPOHHOM (hopme
roCyJIapCTBEHHBIE OpraHbl 00s3aHbI Ha TOCTOSTHHOW OCHOBE MOJIJIEPKUBATH B
AKTyaJIbHOM COCTOSIHUM 3JIEKTPOHHbIE HHPOPMAIIMOHHBIE PECYPCHI, HAXOSAIIUECS B UX
UH(OPMAIIMOHHBIX CUCTEMAX.

Crnocka. Cmamos 21 ¢ uzmenenusamu, enecernnvimu 3axonamu PK om 17.11.2015
Ne 408-V (ssooumcs 6 oeticmaue ¢ 01.03.2016); om 24.11.2015 Ne 419-V (8sooumcsi 6
oeticmeue ¢ 01.01.2016).

Cratps 22. OnTHMH3aNHs NPOLECCOB 0KA3aHUS IOCYIAPCTBEHHBIX YCIYT

OntuMu3zanys TpoLeccoB OKa3aHUs rOCy1IapCTBEHHBIX YCIYT OCYIIECTBISAETCA
LHEHTPAIBHBIMU IOCYJaPCTBEHHBIMU OpPraHaMu, MECTHBIMUA UCIIOJTHUTEIIbHBIMU
opraHamu o0JacTeil, TOpOoJ0B PECITyOINKAHCKOTO 3HAYEHUsI, CTOJUIIbI, PAHOHOB,
ropoJiIoB 00JIACTHOTO 3HAYEHUs1, aKUMaMH pailOHOB B TOPO/IE, TOPOJIOB PAOHHOTO
3HAYEHHS, TTIOCETIKOB, CEJI, CETbCKUX OKPYTOB HA MOCTOSIHHOW OCHOBE B MOPSIIKE,
OTpeIEIISIEMOM YIIOJITHOMOYEHHBIM OpTaHOM B cepe MHPOopMaTH3aIIiH.

Crartbs 23. UndopMupoBanue ycayromosjaydaresieil 0 mopsiike OKa3aHus
rocy1apCTBEHHBIX YCJIYT
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1. Uadopmarus o nopsiike OKa3zaHUsi TOCYAapCTBEHHBIX YCIYT MPEIOCTABISAECTCS
IIOCPEACTBOM:

1) pazMerenust cTaHIapTOB FOCYAapCTBEHHBIX YCIYT B MECTAX HAXOXKIACHUS
ycayrojaresne u I'ocy 1apcTBEHHON KOpIIOpaLuy;

2) oOpamieHust pU3NUESCKUX U IOPUTUUECKUX JIUIL K YCITyTOaTeIIsIM;

3) pa3MeleHus CTaHAapTOB FOCYAapCTBEHHBIX YCIYT HA BeO-TIopTaie
"3JIEKTPOHHOIO MPABUTENBCTBA', UHTEPHET-PECYPCAX LIEHTPATbHBIX TOCYAAPCTBEHHBIX
OpraHOB, MECTHBIX HCTIOJHUTEIBHBIX OPraHOB 00JIaCTEH, TOPOIOB PECTYyOIUKAHCKOTO
3HAYEHMUSI, CTOJIUIIBI, PAHOHOB, TOPOJIOB O0IACTHOTO 3HAUYCHUS, aKUMOB PailOHOB B
ropojie, TOpOJIOB pailOHHOI'O 3HAYEHUS, IOCETIKOB, CEJI, CETbCKUX OKPYTOB,
yClIyrojaTesne u Ipyrux cpeicTBax MaccoBOi MH(popManuu;

4) oOparieHust B EnuHbIi KOHTaKT-LIEHTP.

2. llenTpanbHbie rOCyAapCTBEHHBIE OPTaHbl, MECTHBIE UCTIOTHUTEIbHBIE OPTaHbl
obJacteil, ropoJI0B PECyOIMKAHCKOTO 3HAUEHUSI, CTOJIMIIBI, PAHOHOB, TOPOIOB
00JIaCTHOTO 3HAYEHUSI, AKUMBI paliOHOB B TOPO/IE, TOPOJIOB PAOHHOTO 3HAYEHUS,
MIOCEJIKOB, CE€JI, CEJIbCKUX OKPYTOB U YCIyTOJaTeNId B TEYEHUE TpeX paboumx JHEH C
JaThl YTBEPKJICHHS WM U3MEHEHUSI CTaH1apTa roCyIapCTBEHHOM YCIIyTH
AKTyaIM3UPYIOT HHPOPMALIHMIO O MOPSIJIKE €€ OKa3aHUs.

3. LleHTpanbHBIC TOCYAAPCTBEHHBIC OPTaHbl, MECTHBIC UCTIOJIHUTEIBHBIC OPTaHbI
obmacTeit, TOpoJI0B PeCcITyOIMKAaHCKOTO 3HAUYEHHUS, CTOJIUIIBI, PAOHOB, TOPOJIOB
00J1aCTHOTO 3HAYCHUS, AKUMBI paliOHOB B TOPOJIC, TOPOIOB PAOHHOTO 3HAUCHUS,
TIOCEIIKOB, CE€JI, CEIbCKUX OKPYTOB, ycIIyroaaTenu u [ ocyaapcTBeHHAS KOPIIOpAITHs
00s13aHBI He3aMETUTEILHO MPEIOCTABIISThH YCIYTOMOMydaTeNsiM HH()OPMAIIHIO O
MOPSIJIKE OKa3aHUs TOCYAapPCTBEHHBIX YCIYT ¢ HEOOXOIMMBIMU Pa3bsICHCHUSIMH IPU UX
0oOpaIeHuH.

4. NUndopmaniys o cTaly OKa3aHUs FOCYAapCTBEHHON yCIyTH MPEJOCTaBISETCS
YCIIyTONOIy4aTelto MpHU ero ooparieHny B EAMHBIN KOHTAKT-UEHTp U (MIIN) K
YCILyrOJaTeNo.

5. llenTpanbHble TOCY1apCTBEHHBIE OPraHbl, MECTHBIE UCIIOJIHUTEIHLHBIE OPraHbl
obmnacTeit, TOpoJI0B pecIyOIMKaHCKOTO 3HAUEHHUS, CTOJIUIIBI, PAiOHOB, TOPOJIOB
00J1aCTHOTO 3HAYEHUSI, AKUMBI PAalOHOB B TOPOJIE, TOPOJIOB PAaHOHHOTO 3HAUCHUS,
MOCEJKOB, CEJl, CEILCKUX OKPYTOB €KEr0/IHO Pa3MEIlaoT Ha BeO-MopTae



Kasakcran Pecry6irKkachbIHbIH 3JI€KTPOH/IbI HBICAHAAFbl HOPMATHUBTIK KYKBIKTBIK Pepakuusnay kyni 13.06.2018
aKTUIEP/IiH ATAIOH/IBI OaKpLIay OaHKi Cakray KyHi 11.03.2019
sikaCHE ¥ DTaNOHHBIA KOHTPOJIBHBINA GAHK HOPMATUBHBIX [IPABOBbIX AKTOB Jlata pexaKuun 13.06.2018

Pecny6nuku Kazaxcran B 371eKTpOHHOM
Y p Buae JlaTta ckaunBaHMs 11.03.2019

"3JIEKTPOHHOTO MPABUTENBCTBA', UHTEPHET-PECYPCAX U APYTUX CPEACTBAX MACCOBOMU
UH(POpPMAIIUHU OTYET O JIEATEIBHOCTH 110 BOIPOCAM OKA3aHHUs FOCYIapCTBEHHBIX YCIYT.

6. LlenTpasibHbIE TOCYIAPCTBEHHBIE OPraHbl, MECTHBIE UCIIOJIHUTEIbHBIE OPraHbl
oOnacTell, ropoJI0B peciyOIMKaHCKOTO 3HAUYEHHUS, CTOJIULIBI, pailOHOB, TOPOJIOB
00J1aCTHOTO 3HAYCHUS, AKUMBI paliOHOB B TOPO/IE, TOPOIOB PAOHHOTO 3HAYCHUS,
MIOCEJIKOB, CE€JI, CEJIbCKUX OKPYTOB HE PEKE OAHOTO pasa B roji MPOBOJAT MTyOJIUYHBIE
00CYX/I€HHsI OTYETOB O ACSITEIBHOCTU B c(hepe OKa3aHMsI TOCYJapCTBEHHBIX YCIIYT €
y4acTUEM YCIIyroJiaTeseil, 3aMHTEPECOBAHHBIX (PU3UUECKHUX U IOPUINYECKUX JHUII.
Hrorn nyO6nuyHbIX 00CY X ACHUI UCIOIB3YIOTCS 1711 OBBILLIEHUS KaueCTBa OKa3aHUs
rOCyJIapCTBEHHBIX YCIYT U COBEPUICHCTBOBAHUS CTAHIAPTOB rOCY1APCTBEHHBIX YCIYT.

Cnocka. Cmamuws 23 ¢ uzmenenuamu, enecenuvimu 3axornamu PK om 17.11.2015
Ne 408-V (ssooumcs 6 oeticmsue ¢ 01.03.2016); om 24.11.2015 Ne 419-V (6sooumcs 6
Oeticmsue ¢ 01.01.2016).

Crarbs 24. Iln1aTa 3a oka3aHue rocyapCTBEHHbIX YCJIYT

1. T'ocynapctBennsie yenyru B PecryOnuke Kazaxcran okas3biBatoTCsl Ha MIIATHOM
WK OecIIaTHOM OCHOBE B COOTBETCTBHHM € 3akoHaMu Pecry6nnku Kaszaxcran.

2. He nomyckaeTcs yCTaHOBJIEHHE JIJIs1 yCIIYTONOJIyYaTeNs MIaThl 32 OKa3aHue
rocyJapCTBEHHBIX YCIYT, OECIIATHOE MPEIOCTaBICHHE KOTOPBIX TAPaHTUPOBAHO
3akoHamu Pecniybnuku KazaxcraHn.

Cratbs 25. Oco0eHHOCTH pacCMOTPeHHS KaJ100 10 BOMPOCAM OKa3aHUS
roCyJAapCcTBEHHBbIX yCJOyT

1. XKanoOsI ycnyronosydarenei o BOIpocaM OKa3aHus roCyJapCTBEHHBIX YCIyT
HOJJIeKaT PACCMOTPEHUIO B COOTBETCTBHM C 3aKOHO/AAaTEILCTBOM PecmyOnmku
Kazaxcran ¢ yyeToMm 0COOEHHOCTEH, YCTAaHOBJIEHHBIX HACTOSIIIUM 3aKOHOM.

2. Kanoba ycimyromnoiy4daTessi, HOCTYNHBIIAS B aJIpec EHTPATbLHOTO
roCyJapCTBEHHOTO OpPTaHa, MECTHOTO UCIIOJHUTEIHLHOTO OpraHa o0acTu, ropoia
pecnyOIMKaHCKOTO 3HaYEHUSs!, CTOJUIIBI, palloHa, ropoa 00JIaCTHOTO 3HAYCHHUS, aKUMa
paiioHa B ropoJie, ropojia paiilOHHOT0 3HaYEHUs, IIOCEIIKA, Ceja, CEIbCKOro OKpyTa,
yciayroaaresns, 'ocy1apcTBEHHON KOpIOpaluu, NOAJIEKUT PACCMOTPEHUIO B TEUEHUE
IATH pabounX JHEU CO JHS €€ PETUCTpaIiu.
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XKanoba ycimyromnomnydaresns, MOCTYNHUBIIAS B aIpEC YIIOJTHOMOYEHHOTO OpraHa
10 OIIEHKE U KOHTPOJIIO 32 KAUECTBOM OKa3aHUs TOCYIAPCTBEHHBIX YCIYT, MOJICKUT
PacCMOTPEHUIO B T€UEHHUE MATHAAIATH PaOOUYUX AHEHN CO JIHS €€ PEeTUCTPaLIUH.

3. YIOTHOMOYEHHBIA OPTraH MO OLEHKE U KOHTPOJIIO 32 KAYECTBOM OKA3aHUS
rOCYJIapCTBEHHBIX YCIIYT IO UTOTaM PacCMOTPEHHUS KaJI0ObI 00s3aH:

1) obecrieunTh KOMILJIEKCHOE U3YYCHUE MPUYUH HEYIOBJICTBOPECHHUS
yCIIyTOIOIyYaTeNs MPUHATHIM PEIIEHUEM LIEHTPAIbHOTO rOCYJapPCTBEHHOTO OpraHa,
MECTHOTO MCTIOJHUTEIHHOTO OpTraHa 00JIacTH, TOPOJia PECTyOIMKaHCKOTO 3HAYCHHS,
CTOJIMIIbI, palloHa, Topoja 00JIACTHOTO 3HAUYEHHUSI, aKMa paiioHa B TOpojie, ropoia
paliOHHOTO 3HAYEHMS], IO0CETKA, CENa, CELCKOI0 OKPYra, yCIyrofaTeis,
[NocyaapcTBeHHOM KOpHOpalyu o ero kanode;

2) B ciy4dae ycTaHOBJICHHsI pakTa HeCOOII0IeHUs 3aKOHO01aTeIhcTBa PecyOnuku
Kazaxcran B cepe okazaHusi TOCyAapCTBEHHBIX YCIYT CO CTOPOHBI LIEHTPAIbHOTO
roCy/1apCTBEHHOI'O OpraHa, MECTHOT'O UCIIOJHUTENLHOTO OpraHa o01acTu, ropojaa
pecnyOJIMKaHCKOTO 3HaYEHUs!, CTOJUIbI, palloHa, ropo/a 00JIaCTHOTO 3HAYEHHUS, aKUMa
paiioHa B ropojie, ropojia paiilOHHOI0 3HaYEHUs, IIOCEIIKA, CeJa, CEIbCKOro OKpyTa
HAIPaBUTh B UX aJIPEC MPEJIOKEHUS JUIsl IPUHATUSI MEP IO BOCCTAHOBIICHUIO
HapYIICHHBIX MPaB, CBOOO] M 3aKOHHBIX HHTEPECOB YCIYTOMOTyYaTes;

3) OCyIIECTBISATh KOHTPOJIb CBOEBPEMEHHOCTH U MOJHOTHI yI0BJIETBOPEHHUS
KAIOOBI YCITYTOMOIYYaTENsl CO CTOPOHBI IIEHTPATHHOTO TOCYIAPCTBEHHOTO OpraHa,
MECTHOT'O UCTIOJTHUTEIBHOTO OpraHa 00J1acTu, TopoJia pecnyOIMKaHCKOro 3HAYeHMS,
CTOJIMLIBI, palioHa, ropoja 00JIACTHOIO 3HAYE€HHUsI, aKuMa paiioHa B TOpoJie, ropoia
paliOHHOIO 3HAYEHUS, [TOCETIKA, CEJIa, CEJILCKOT0 OKpYTa.

4. Cpok pacCMOTpPEHHS KajJ0Obl YIIOJJTHOMOYEHHBIM OPTaHOM I10 OIIEHKE U
KOHTPOJIIO 32 KAY€CTBOM OKa3aHUs TOCYAapCTBEHHBIX YCIYT, IICHTPATbLHBIM
rOCYyJIapCTBEHHBIM OPraHOM, MECTHBIM HCIIOJHUTEIBHBIM OPTaHOM 00J1acTH, TOpoaa
pecnyOIMKaHCKOTO 3HAYCHUS, CTOJIUIIBI, palloHa, TOpO/Ia 00JIACTHOTO 3HAYCHUS,
aKMMOM pailoHa B TOpojie, TOpoaa paiOHHOTO 3HAYCHHUS, TTOCETTKA, Cea, CeTLCKOTO
OKpyTa IpojuieBacTcs He 0oyiee ueM Ha JIeCSITh padounX JHEH B CITydasx
HEOOXOIUMOCTH:

1) npoBeieHHs AOMOTHUTEIBLHOTO U3YUEHUS WU TPOBEPKHU IO Kajno0e JTubo
IIPOBEPKH C BBIE3/IOM Ha MECTO;
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2) noay4eHus: JOTOJHUTEIbHOU HH(POPMAIUH.

B ciywae npojyieHns cpoka pacCMOTPEHHS KaIoObl TOKHOCTHOE JIUIIO,
HaJICJICHHOE TTOJTHOMOYHUSMH 110 PACCMOTPEHUIO kKal00, B TECUCHHUE TPEX pabouux JTHEH
C MOMEHTA MPOJJICHHS CPOKA PACCMOTPEHUS 3KajJ00bl COOOIIaeT B MUChbMEHHON opMe
(mpu moaue KanoObl Ha OYMa)KHOM HOCHTENIE) WIIH JIEKTPOHHOU (hopme (Tpu moiaue
KaJI0OBI B 3JIEKTPOHHOM BHJIE) YCIYTOIOIYYaTeNo, MOAaBIIeMY jKaao0y, O MPOIJICHHH
CpOKa pacCMOTPEHHMSI JKaI00bI C YKa3aHUEM MTPUYHH MPOJIICHU.

Cuocka. Cmamuws 25 ¢ uzsmenenuamu, enecenuvimu 3axonom PK om 17.11.2015
No 408-V (ssooumcs 6 deticmeue ¢ 01.03.2016).

I'naBa 5. I'ocyiapcTBeHHBIH KOHTPOJIb 32 KA4€CTBOM OKA3aHMS IOCY1apCTBEHHBIX
yeiayr. OueHka v 001eCTBeHHbII MOHUTOPUHI KA4eCTBA 0KA3aHUA
roCyIapCTBEHHBIX yCJIYT

CHocka. 3azonosox enaswt 5 6 peoaxkyuu 3akona PK om 23.11.2015 Ne 417-V
(6600umcs 6 oeticmaue no ucmedeHuu 0ecsimu KaieHOapHulX OHell Nocie OHsl e20
nepeoco ohuyuarbHo20 OnyoIUKOBAHUS).

Crartbs 26. [IpuHUMNIBI NPOBEICHUA FOCYAAPCTBEHHOI0 KOHTPOJIS 32 KA4eCTBOM
OKa3aHUs IOCYAAPCTBEHHbIX YCJIYT, OLEHKH U 001eCTBEHHOI'0 MOHMTOPUHIA
KA4eCTBA 0Ka3aHUs IOCyJapCTBEHHBIX YCIyT

[IpoBeneHue rocyJapcCTBEHHOTO KOHTPOJIS 32 KAUECTBOM OKa3aHUs
rOCYJapCTBEHHBIX YCIYT, OIICHKU U OOIIECTBEHHOTO MOHUTOPUHTA Ka4eCTBA OKa3aHUS
roCcyJapCTBEHHBIX YCIyT OCHOBBIBAETCS HA MPUHIIUIIAX:

1) 3aKOHHOCTH;

2) O0BEKTHUBHOCTH;

3) GecnpucTpacTHOCTH;
4) NOCTOBEPHOCTH;

5) BCECTOPOHHOCTH;

6) NpO3pavyHOCTH.
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Cuocka. Cmamws 26 6 peoaxyuu 3axona PK om 23.11.2015 Ne 417-V (e6ooumcs
8 Oelicmaue no ucmedeHuu 0ecsamu KaileHOapHuIX OHell Nocie OHs e20 Nepeo2o
ouyuarbHo2o onyoIUKOBAHUS).

Cratbs 27. Oco0eHHOCTH NPOBEAEHHS TOCYAAPCTBEHHOI0 KOHTPOJIA 32 KAa4eCTBOM
OKa3aHMSA roCyAapCTBEHHBIX YCJIYT

1. l'ocygapcTBeHHBIH KOHTPOJIb 32 KAUECTBOM OKa3aHUs TOCYAAPCTBEHHBIX YCIYT
OCYLIECTBJISIETCS B COOTBETCTBUU C 3aKOHOAATeNbCcTBOM PecnyOnuku Kazaxcras.

2. O0BEKTOM rOCyJapCTBEHHOI'O KOHTPOJIS 32 KAUYeCTBOM OKa3aHUs
rOCy/IapCTBEHHBIX YCIIYT SBIISETCS AEATEIBHOCTD B Chepe OKa3aHUsl TOCYIapCTBEHHBIX
yCIyT HEHTPATBHBIX TOCYAAPCTBEHHBIX OPTAaHOB, MECTHBIX UCTIOTHUTEIHLHBIX OPTaHOB
o0racTei, TOPOAOB PECIyOIMKAHCKOTO 3HAYEHUS, CTOJIULIBI, PailOHOB, TOPOIOB
00JIaCTHOTO 3HAYEHUS], aKUMOB PailOHOB B FOPOJIE, TOPOIOB pallOHHOTO 3HAYCHUS,
TIOCEJIKOB, CEJI, CETIbCKUX OKPYTOB, a TaKXKe (PU3NIECCKUX U IOPUINISCKUX JIHII,
OKa3bIBAIOIIMX TOCYIaPCTBEHHBIE YCIYTH B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Pecny6nnku Ka3zaxcras.

Crocka. Cmamuws 27 6 peoaxyuu 3axona PK om 23.11.2015 Ne 417-V (66o0umcs
8 Oelicmaue no ucmedeHuu 0ecsamu KaileHOapHulX OHell Nocie OHsl e20 Nepeo2o
opuyUaILHO20 ONYOIUKOBAHUSL).

Cratbs 28. [lopsiiok npoBeieHUS OLEHKH KAa4eCTBA OKa3aHUS rOCy1apCTBEHHBIX
ycayr

O1eHKa KauecTBa OKa3aHUs rOCY/IapCTBEHHBIX YCIYT, 32 UCKIIOUEHUEM
rOCYJIapCTBEHHBIX YCIYT, OKa3bIBAEMBIX B DJICKTPOHHOM (hOpMeE, OCYIIECTBIISICTCS
YIOJIHOMOYEHHBIM OPTaHOM I10 OI[EHKE M KOHTPOJIIO 32 KAYECTBOM OKa3aHUS
rOCYJIapCTBEHHBIX YCIYT B MOPSJIKE, YCTAHOBIEHHOM 3aKOHOIaTENLCTBOM PecryOnnku
Kazaxcran.

OneHka KauecTBa roCy1apCTBEHHBIX YCIIYT, OKA3bIBAEMBIX B AJIEKTPOHHOMN
(dopMe, OCYILIECTBISAETCS YIOJHOMOUYEHHBIM OPraHoM B cpepe nHpOopMaTU3alKK B
HopsiAKe, yCTaHOBJIEHHOM 3aKkoHoAaTenbcTBoM Pecrybnuku Kazaxcran.

Crartbs 29. O0mecTBeHHbIi MOHUTOPHUHT KA4€CTBA OKA3aHNUS IOCYAAPCTBEHHBIX
ycayr
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1. OOuiecTBEHHBIN MOHUTOPHHI KAY€CTBA OKAa3aHUS TOCYAAPCTBEHHBIX YCIYT
OpOBOAUTCS (PU3UYECKUMU JINLIAMU, HEKOMMEPYECKUMH OpraHUu3alusMu 10
cOOCTBEHHOW MHULIMATHUBE U 32 CBOU CUET.

OO011eCcTBEHHBIM MOHUTOPUHT KaueCTBA OKa3aHUs IOCYIapCTBEHHBIX YCIYT TaKkKe
MPOBOJIUTCS MO TOCYAAPCTBEHHOMY COIIMAIbHOMY 3aKa3y YIOJIHOMOYEHHOIO OpraHa o
OLICHKE ¥ KOHTPOJIIO 32 KAU€CTBOM OKa3aHUs TOCYAapCTBEHHBIX YCIYT B COOTBETCTBUU
¢ 3aKoHoAaTeNnbcTBOM PecnyOnuku KazaxcraH.

2. IIpu mpoBeneHnn 00IIECTBEHHOT0 MOHUTOPUHTA KaueCTBA OKa3aHMS
roCyJapCTBEHHBIX YCIYT (PU3NYECKUE JIHIa, HEKOMMEPUYECKHE OpraHu3aIliu BIIpaBe
3ampaniuBaTth y IMEHTPATbHBIX TOCYAaPCTBEHHBIX OPTraHOB, MECTHBIX HCIIOTHUTEIBHBIX
OpraHoB 00JacTel, TOpOAOB PECyOIUKAHCKOTO 3HAYEHUS, CTOJHUIIBI, pAaOHOB,
TOPOJIOB 00JIACTHOTO 3HAUEHUS, AKHMOB PailOHOB B TOPOJIE, TOPOJIOB PAHOHHOTO
3HA4YEHMUSI, TOCEIIKOB, CEJI, CEIbCKUX OKPYTOB, | '0Cy1apCcTBEHHOM KOpHOpaIiu
HE0OX0IUMYI0 HH(POPMAIIHIO, OTHOCSIIYIOCS K chepe OKazaHus roCcyJapCTBEHHBIX
yCIIyT, B CITydae OTCYTCTBHS JTaHHOW WH(OPMAITUU Ha MX HHTEPHET-pecypcax, 3a
UCKITIOUEHHEM MH(OpMAIH, COCTABIISAIONICH TOCYJapCTBEHHBIE CEKPETHI,
KOMMEPUYECKYIO M HHYIO OXPAaHSIEMYIO 3aKOHOM TaliHy B COOTBETCTBHHU C
3akoHoAaTenbcTBOM Pecnybnuku Kazaxcras.

3. Ilo pe3ynpTaram OOIIECTBEHHOTO MOHUTOPUHTA KAYECTBA OKa3aHUS
roCyJapCTBEHHBIX YCIyT (PU3UYECKUE JIUIa, HEKOMMEPUYECKHE OpraHu3aIuu
COCTABJISIFOT 3aKJIIOUEHHE. 3aKII0UeHNE OOIECTBEHHOIO MOHUTOPUHI A KaYeCTBa
OKa3aHUs rOCyIapCTBEHHBIX YCIYT BKIIOYAECT:

1) uadopmaruio o CoOTIOEHUY IIEHTPATLHBIMU TOCYIaPCTBEHHBIMU OpTraHaAMH,
MECTHBIMH HCTIOJHUTEIbHBIMA OpraHaMu 00J1acTel, TOPOJIOB PECITY OIIMKAHCKOTO
3HA4YE€HUS1, CTOJIUIIBI, PAHOHOB, TOPOJAOB OOJACTHOI'O 3HAYEHH S, AKHMaMH PailOHOB B
ropojie, TOpoI0B paiOHHOI'O 3HAYECHUS, IIOCEIIKOB, CEJI, CEILCKUX OKPYTOB,
lNocynapcTBeHHOM KOpHOpalMeil, a TakKe yCIyroaaTesisiMu TpeOoBaHuM
3akoHo aTenbcTBa Pecybnuku Kazaxcran B chepe okazaHusi roCy1apCTBEHHBIX yCIIYT;

2) peKOMEHJAINH 110 YCTPAHEHHUIO BBISIBICHHBIX B X0J1€ OOIIIECTBEHHOTO
MOHHUTOPHHTA Ka4eCTBa OKa3aHUs TOCYJaPCTBEHHBIX YCIyT (PaKTOB HECOOTIOICHNUS
3akoHo aTenbcTBa Pecryonuku Kazaxcran B chepe okazaHHs rOCYJapCTBEHHBIX YCIIYT;

3) mpeasioKeHusl MO MOBBIIICHUIO KAYECTBA OKA3aHMsI TOCYIaPCTBEHHBIX YCIIYT;
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4) mpeI0KeHUs 10 BHECEHUIO U3MEHEHUHN U JIOTIOJIHEHUH B CTaHIAPThI
rOCyapCTBEHHBIX YCIIYT.

4. llenTpanbHble TOCYyAapPCTBEHHBIE OPTaHbl, MECTHBIE UCTIOTHUTEIbHBIE OPTaHbl
oOnacTeil, ropoJ0B PeCIyOIMKAaHCKOTO 3HAUYEHNUS, CTOJIULIBI, PallOHOB, TOPOJOB
00J1aCTHOTO 3HAYEHUSI, AKUMBI paliOHOB B TOPO/IE, TOPOJIOB PAOHHOTO 3HAYCHUS,
MIOCEJIKOB, C€JI, CEJIbCKUX OKPYToB, ['0cy1apcTBEHHAsI KOPIIOPALIMS, a TAKKE
yCIYroAaTeNny NPUHUMAIOT MEPHI 110 MOBBIIIEHUIO KAYECTBA OKa3aHUS
roCyJapCTBEHHBIX YCIYT C yUYE€TOM 3aKJIFOUEHHS OOIIECTBEHHOTO MOHUTOPUHTA
KayecTBa OKa3aHMs TOCYIapCTBEHHBIX YCIYT.

Cuocka. Cmamuws 29 ¢ uzmenenuem, enecernvim 3akonom PK om 17.11.2015 Ne
408-V (ssooumcs 6 oevicmsue ¢ 01.03.2016).

I'masa 6. 3AK/IIOYUTEJIBHBIE ITOJIO’KEHU A

Crarbs 30. OTBeTCTBEHHOCTH 32 HAPYLIEHHE 3aKOHOAaTeIbLCTBA PecnyOnKku
Ka3zaxcran B cdepe oxkazanusi rocyapcTBeHHbIX yCJIyT

Hapymenune 3akononatensctBa Pecriyonuku Kazaxcran B cepe okazaHus
rOCYJapCTBEHHBIX YCIIYT BJIEUYET OTBETCTBEHHOCTh, YCTAHOBJICHHYIO 3aKOHAMHU
Pecnybnuku KazaxcraH.

Cratbs 31. [lopsiiok BBeleHNsI B 1eHCTBUE HACTOSIIEr0 3aKOHA

Hacrosmuii 3akoH BBOJUTCS B ICMCTBUE 110 UCTEUEHUH TPUJILIATH KaJEHIAPHBIX
JTHEH TOCJIe €ro MepBoro oPuIMaILHOro OMyOJIMKOBAHMS.

IIpe3uaent Pecnyosuku Kazaxcran H. HASAPGAEB
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